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Abstract of thesis entitled: 
Study on Urban Development and Food Culture Change in Kunshan 
Submitted by MING, Sze Chai 
for the degree of Master of Philosophy in Geography and Resource Management 
at The Chinese University of Hong Kong in April 2008 
After nearly 30 years of development, the process of Chinese urban development is 
still not fully understood. Current study is heavily biased towards political-economy 
approach. This research intends to bring in a more balanced perspective by 
incorporating the role of culture. It thus investigates the economic and social 
interaction of players including government, business sectors and civil society in the 
process of urban development and the cultural impact brought about by urban 
development. The system approach is adopted and Kunshan is chosen as a case 
study. 
This study found that local government remains the most crucial element in the city's 
growth. In Kunshan, local government initiates policies to attract foreign investment 
and determines the direction of development. In the process, investors contribute 
their capital, technology and know-how to the city. They do not act alone. They form 
growth coalitions with the government to pursue growth. The presence of civil 
society should not be neglected. They supplement the weaknesses of government 
within the social aspects of the city's development. Field observation and interviews 
revealed that there are some tensions between mainlanders and Taiwanese depending 
on the position of people involved. The reality is really complicated as individual 
mainland people benefit in different ways and have different social and economic 
relations with Taiwanese. 
ii 
This thesis also explores the cultural impact brought about by the Taiwanese in 
Kunshan, with a focus on food culture. It is found that the Taiwanese import new 
kinds of food into Kunshan. In the process，the taste and food preferences of the 
locals are affected. Local food shops imitate the dishes of Taiwanese. Yet, this is not 
a one-way interaction. The Taiwanese food shops also alter their practices to adapt to 
the local. Thus, the Taiwanese contribute to a more diversified food culture rather 
than a unified one. There is no "Taiwanization". By filling the gap on the 
under-research of socio-cultural environment, the findings of this research contribute 
to a better understanding of the interrelated processes of urban development and 
social-cultural transformation in China. 
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CHAPTER ONE 
INTRODUCTION 
1.1 Research Background 
The 1978 economic reform signified the beginning of drastic changes in China. With 
the world's largest urban population and rapid social and economic changes (Pannell, 
2002)，post-reform urban transformation of China has attracted the attention of 
numerous scholars. Undoubtedly, these studies provide a detailed understanding of 
the complicated nature and interrelated processes of Chinese urban development. 
These changes take place within political, economic and socio-cultural areas. In the 
political arena, the changing role of the central and local governments (Oi, 1992; 
1995; F. Wu, 1997; Zhu, 1999; Hsu, 2000; Lin and Liu, 2000) and the restructuring 
of danwei (單位）(Yeh and Wu, 1996) are scrutinized. In the economic field, there is 
the emergence of the market and the effect of globalization (Lin, 1997; Sit and Yang, 
1997; Shen，Wong, Chu and Feng, 2000)，particularly foreign direct investment (FDI) 
(Chen, Chang & Zhang，1995; Ning, 2001; Lin and Song, 2002). In socio-cultural 
areas, there are some detailed accounts of the ordeal migrants experienced in 
rural-urban migration (Liu and Liang, 1997; Chan and Zhang, 1999)，the emergence 
of the middle class (Tomba，2004) and changes in cultural identity and rising 
nationalism (Tao and Jin, 2005). It is thus clear that urban development involves 
every aspect of a city and numerous players. However, because of the prevailing 
political-economy approach (e.g. Oi, 1995; Wu, 1997; Zhu, 1999), most research 
neglects the social-cultural imperative. 
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All of these changes are induced by the work of various players. Many scholars (Ma 
and Fan, 1994; Hsu, 1996; Fan, 1997; Lin, 1997; Wei, 2001; 2002; Wei and Jia, 2003) 
argued that these players do not act in vacuum. Wei termed history, social tradition 
and geography as "local development conditions". The various players act upon these 
conditions to interact with one another. As Wei (2002) and Wei and Jia (2003) 
concluded, the processes of urban development are influenced by local (local 
governments and local agents), national (central government) and international 
(foreign investors) forces. While each of them is critical to urban growth, urban 
development is the result of their interactions rather than their individual contribution. 
Research that study interactions mainly focus on two areas: interactions between 
local-national players and between local-international players. Clearly, current 
research on this interaction is partial. How about the interactions between other 
players like local residents and the foreign expatriates? There are definitely many 
interactions waiting to be explored. 
Overall, there is a missing link in the social-cultural environment in the process of 
urban development. It is only with this link that the inquiry on urban development is 
complete. In this way, there is an urgent need for a comprehensive and systematic 
framework to incorporate the economic, political and social changes happening in 
China, which together form our understanding of urban development. Therefore, this 
research focuses on bringing in a more balanced perspective of the urban 
development processes. 
1.2 Research Questions and Objectives 
Clearly, the interactions between different players and the cultural impact brought 
about by urban development have not been completely unveiled. The first aim of this 
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thesis is thus to examine the economic and social interactions of players in the 
process of urban development in China. Using Kunshan city (昆山）as a case study, 
the relations between local citizens and foreigners are explained. Whether they get 
along with each other or are at tension with each other certainly affects the 
sustainable development of the city. 
Secondly, the study attempts to identify how the cultural environment is transformed 
through the process of urban development. Kunshan is nicknamed "Little Taipei" (/_]� 
台北）for the important economic contribution of Taiwanese as well as their effect on 
transforming the city's food culture. As a city transforms, the cultural norms and 
practices change. How does this nickname imply cultural change? This is obviously a 
major gap in the urban development literature. 
1.3 Research Significance 
With the above objectives, this study enriches current theoretical understanding of 
urban development in China. By adopting a system approach which focuses on the 
interrelations among each component within an input-process-output framework, an 
integrative and holistic analysis on the urban development is achieved. Thus, the 
understanding of the operation and mechanism of a system explaining urban 
development could be enhanced. 
It is also hoped that a study of cultural change would increase the understanding of 
the mechanism of urban development. Specifically, it uncovers the impact of urban 
development on social relations and the cultural environment (socio-cultural 
landscape). As there is an obvious link between urban development and culture, the 
importance of culture has to be recognized. In addition, the cultural changes in 
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Kunshan add to the continuing debate on cultural imperialism/globalization versus 
localization. 
In terms of governance, most local governments in China generally believe that FDI 
is an indispensable way to achieve growth and development, thus attracting FDI is of 
priority concern. Although urban development is path dependent (Pannell, 2002; Ma, 
2002; Li, 2005; Zhou, 2005), the city's unique characteristics have to be incorporated 
when the local governments determine the right development strategy. The 
experience of Kunshan certainly provides a useful lesson to other cities. The 
Kunshan case shows that FDI indeed has its role in creating prosperity, but other 
factors should not be ignored. Policy makers have to take into account many factors 
before setting a goal for developing a city. The so-called "FDI-led development 
model" may not be applied universally. This is particularly vital to cities in the 
western part of China, which have a different geographical endowment and 
development history from their eastern counterparts. To realize this significance, a 
case study is introduced. 
1.4 Research Area 
Kunshan, a county-level city administered by Suzhou (蘇州)，is just one of the many 
cities in the Sunan area (蘇南).It occupies an area of 927km^ with a population of 
about 640,000 in 2004. It is located between Shanghai (上海）and Suzhou (Figure 
1.1). This geographical endowment played an important role in and served as the 
foundation for the modernization of the city after the early 1990s. It presents a 
typical case of a city with thriving urban development that is achieved through the 
utilization of various factors especially "strong government lead" (the characteristic 
of Sunan) and FDI after the 1978 economic reforms. The city was active in attracting 
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foreign investment and strengthening government capability. GDP per capita was 
only RMB 466 in 1978, but rose to RMB 90,831 in 2004 (which was even higher 
than Shanghai). The driver of the staggering development is widely believed to be 
the overwhelming contribution of Taiwanese enterprises. Kimshan is one of the cities 
with the highest concentration of Taiwanese Information Technology (IT) industries 
in China. In 2005, it even became a role model for other cities in Jiangsu Province 
(江蘇省）for its comprehensive development. Thus, it is chosen as a case study to 
examine how the process of urban development works and how the local (food) 
culture is affected by the arrival of Taiwanese. 
[ 7 1 i 
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Figure 1.1 The Location of Kunshan 
Source: author modified from Wei (2001) 
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1.5 Thesis Outline 
This study has three themes: background, methodology and analysis. The first theme 
serves as a background for deducing the research questions and choosing Kunshan as 
a case study. Chapter Two reviews current literature studying the major processes 
and changes of urban development in China. Chapter Four is a brief introduction 
about Kunshan's urban development after 1990，serving as a background for further 
analysis. The second theme explains the methodology for conducting this research 
(Chapter Three). The system approach would be elucidated for its linkage with the 
whole research. The third theme is the major discussion of the study, including the 
interactions among different factors (local government, the business sector and civil 
society) and cultural changes. Chapter Five analyzes the role of the three factors and 
their interactions in the economic and social area. Chapter Six illustrates the impact 
of urban development on the socio-cultural landscape, with a particular emphasis on 
food culture, by employing four cases. Chapter Seven concludes this research with 
the major findings and pinpoints areas for future research. 
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CHAPTER TWO 
URBAN TRANSFORMATION OF CHINA AFTER 1979 
2.1 Urban Development before 1978 
Studying urban development requires a review of history (F. Wu, 1997; Cartier, 2002; 
Wei, 2002). This chapter is focused on the major processes and changes of urban 
development in China after 1979. It first introduces some fundamental issues in the 
understanding of urban development. Then, the major processes and actors of urban 
development are reviewed. In the final section, a review of previous studies on 
Kunshan, the study area of this thesis, is provided. Firstly, it is useful to scrutinize 
pre-reform urban development in China. 
The establishment of the People's Republic of China (PRC) in 1949 was the 
beginning of an era when urban development was subjected to communist ideology. 
The whole nation was organized as a hierarchical unit under the direction of the 
central government who was the sole resource owner. Wei (2001:8) explained the 
role of local government as "the agent of the state, and had very limited power in 
controlling local economies". During this period, non-state actors were minimal or 
even absent. Thus, central planning controlled nearly every aspect of urban 
development of the country as described by Oi (1995:1133) that the Maoist 
bureaucracy as "an elaborate network that extended to all levels of society". In order 
words, the central government was the only actor in urban development. This 
top-down approach was facilitated by the setting up of the work-unit (danwei，單位） 
system as part of the "elaborate network". It served as a representative for the central 
government at the local level, carrying out the policies and in turn assigning 
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production quotas. To congregate the central control, danwei also served as a 
political surveillance unit and form of socialization (Gaubatz, 1999). Every citizen 
was attached to his own danwei and performed their assigned duties. In conjunction, 
household registration system (戶 口，hukou) were implemented to confine the 
population in a designated area and thus implement the state plan (Chan and Zhang, 
1999). Therefore, many scholars (Zhu, 2002; Li, 2005) agreed that danwei had a 
serious impact on urban development as a basic unit of the socialist political control. 
Such political ideology dominated the landscape and functions of individual cities 
and in turn the course of urban development in pre-reform China. F. Wu (1997) 
provided a detailed analysis of the built environment during the pre-reform period. 
He attributed the central government's categorization as non-productive use to 
underinvestment in infrastructure. To reduce costs and ensure egalitarianism, all 
useless functions like housing were built in a standard format, inhibiting the 
development of commodity housing (Zhu, 2002; Li, 2005). In this sense, the urban 
landscape was monotonous. Since the internal functions of a city were subjected to 
the central government's decision on productivity, cities were seen as production 
centers with industry as the main economic function (F. Wu, 1997; Lin, 2002). This 
in turn affected regional development. Large cities and super-large cities were 
assigned to be major industrial bases. In addition, decisions were made on strategic 
concern but not economic principles. For example, Hsu (1996) demonstrated that 
many towns' interests were sacrificed for the sake of national defense during the 
Third Front period (1964-71)(三線時期). 
One could foresee the problems of top-down authoritarian control. Oi (1995) blamed 
the pre-reform system for not rewarding incentives. The economic impracticability 
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and inefficiency resulted from the gap between ideology and reality created problems. 
Gradual reform thus took place in 1978. From this time onwards, urban development 
carries a totally new meaning, coordinating by different forces and actors, in every 
aspect. Before going into the details of the reform, there are two fundamental issues 
that need attention. 
2.2 Two Fundamental Issues of Urban Transformation in China 
There are two definitional problems that one has to understand about the nature of 
the post-1978 urban transformation. They are (i) the meaning of urban and urban 
development, and (ii) the term "transitional state or economy". Firstly, the notion of 
"urban" is vague per se. Various scholars recognize the increasing difficulty of 
defining "urban" with the increasing intensity of integration of urban and rural areas 
as well as relaxing state control on the city designation and population movement. In 
turn, the nature of urban development remains vague. Up to now, the fundamental 
question of "what does urban development include and mean?" is subject to 
interpretation by individual scholars. In terms of coverage, urban development was 
mostly linked with population/ urbanization (Hsu, 1996)，system of cities (Zhang, 
2002), urban spatial structure (Wu, 2000a), land and infrastructure (Wu, 2003a), 
socio-economic development (Gaubatz, 1999) as well as housing, finance, capital, 
urban-rural integration and environmental protection (Wang, 1993). Xu (1990) 
includes the process of rural-urban migration, occupational and production 
restructuring, urban spatial growth and value transformation when he studied urban 
development in the Pearl River Delta (PRD). Obviously, urban development is 
usually considered as equal to economic development, urbanization and changes in 
the built environment though Pannell (2002) did not include economic aspect in his 
concept of urban development. 
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Without a concrete delineation, the definition of urban development is inclusive. It is 
synonymous with urban transition (Pannell, 2002) and urban transformation (Ma, 
2002). Under the framework of political economy, Lin (2002:299) explained it as "a 
process in which key interest groups form a 'boosterist' coalition to drive the urban 
'growth machine' to capture the exchange-value of the city property, maximize 
financial gains from their assets, and benefit their own fortune building." Pannell 
(2002:1572) defined urban transition as "the movement of people from rural to urban 
locations; the shift of their work activities to things normally associated with urban 
locations, such as manufacturing and various service activities; and the changing 
nature of their lifestyles in cities and towns." Ma (2002:1546) described urban 
transition as "a process of change." These various interpretations reflect the 
variability and complexity of the notion. 
Secondly, one must not misunderstands the extent of the "transitional state or 
economy" in China. It sounds like a process of moving towards a definite end or 
mode of production, that is the market economy. It is definitely not the case. The 
central government of China has no intention of fully adopting capitalism. Pannell 
(2002) commented that the central government just adopted selected components of 
the market economy to improve market efficiency. In Ma's (2002:1546) words, the 
Chinese model "would be a path-dependent variety with a strong ingredient of state." 
This means that while the path of liberalization may be the same as other countries 
(particularly Eastern European countries), China's goal is different and its political 
dignity remains largely intact. In addition, because the reforms do not have a fixed 
agenda, policies are subject to changes according to central concern, local response 
and the macro environment (Ma, 2002). With all this in mind, the next section details 
the changes to urban development of China after 1979. 
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2.3 Major Transformation in the Post-Reform China 
It is widely noted that the 1978 economic reforms had a profound impact on urban 
development (Lin, 1999; 2002). Nearly every aspect of China is changing. In this 
section, I shall review seven major transformations essential to the urban 
development process in China. Wei (2001) argued that China's multi-faceted 
economic transition should be best understood as a triple process of marketization, 
decentralization and globalization in terms of finance, fiscal systems, investment and 
enterprise management. It is also these three processes that contributed to uneven 
regional development (Fan, 1997). In other words, these three processes are the 
underlying processes of urban transformation. Including these three, the processes 
are (i) marketization, (ii)，decentralization, (iii) globalization, (iv) new forms of 
government behaviour, (v) interaction between central and local government, (vi) 
interaction among local governments and (vii) changes in the socio-cultural 
environment. Let's start with marketization. 
2.3.1 The Emergence of the Market 
Marketization introduces market elements and principle to the economy. Heavy 
industrial development and political ideology no longer dominated government 
behaviour. Enterprises can determine their own production based on market principle. 
Foreign investment and trade were encouraged and became important components of 
the Chinese economy in the 1990s (Wei, 2001). The economic inefficiency under 
central planning is removed after 1979, instead an economic boom emerged as 
incentives were rewarded. 
However, not all parties get benefits. The biggest hit is to the state-owned enterprises 
(SOEs). Because of the inherit problems such as property rights and the decreasing 
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financial support from the state, SOEs suffer from economic inefficiency and 
bankruptcy (Zhu, 1999; 2002; Ma, 2002). They have to sack the employees for 
survival. This creates a new class of urban poor (Qian and Wong, 2000; Zhu, 2004). 
The other victim is the danwei that loses its importance with the rise of the market 
logic. Now SOEs and danwei are no longer the "Big Brother", yet, their ongoing role 
in the housing sector and in the provision of social welfare is widely noted (Yeh and 
Wu, 1996; Zhu, 2004). Nevertheless, the rise of the market is not at odds with 
government power. Oi (1995) refuted Nee's (1989) thesis that the market diminished 
the power of local governments. Such economic interests actually compromised their 
role as agents of the state (Oi, 1995:1139). Also, Yeh and Wu (1996) discovered that 
the state still controls the land market for its own benefit. Land is not sold at market 
prices but at a discount price in exchange for personal benefits in many cases. Zhu 
(1999) further uncovered the partial transformation of the land management system, 
which was shown by the continuation of government subsidy rather than a true land 
market. This shows that the local governments control the market but not the other 
way round. Such phenomenon is largely brought by decentralization. 
2.3.2 Decentralization 
Decentralization is the foundation of China's post-1978 economic reforms, aiming at 
a more efficient administration. The most notable is in economic fields. Zhu (1996) 
detailed the decline of the state sector within urban physical development, terming 
this "denationalization". Many scholars agreed that the direct interference of central 
government in many aspects of the economy declines, whereas the role of local 
governments rises because of the decentralized power in hand. A lot of studies 
documented how local governments are encouraged and motivated by 
decentralization (Zhu, 1999; Hsu, 2000; Lin and Liu, 2000). Wei (2001:12) held the 
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view that decentralization allows local governments to actively initiate policies so as 
to stimulate local economic growth. Xu and Yeh (2005) credited such new power to 
the local government's effort in attracting foreign investment to attain economic 
growth and political advancement. Thanks to decentralization, local governments are 
now performing both as a community administration, as well as ownership and 
management of enterprises (Marton, 1998). They now have to manage the city, act as 
a manager of the enterprises and develop ways to cooperate with different business 
groups to attain growth. 
However, this decentralization is not thorough. Politically, centralization still prevails. 
The central government appoints the officials of local governments. All important 
plans have to be approved by the central government. With this separation between 
economy and politics, Oi (1995) argued that China is now a hybrid society 
incorporating both heritage from the Maoist period and the new form of capitalist 
developmental state, whilst possessing elements of a developmental state, rather than 
a "modified Leninist system" (p. 1133). An important part of the "capitalist state" is 
foreign investors. 
2.3.3 Globalization 
A major and early scholarly concern of globalization is the relationship between FDI 
and economic growth. To date, part of the studies on FDI remain empirical, such as 
detailing its spatial distribution (Ma and Fan, 2004), sectoral characteristics (C. Yang, 
2006)，locational choice (Schroath et al.，1993; Chen, 1996; Cheng and Kwan, 2000; 
Chang, 2005) and impacts (Joint Research Team, 2006). All this work proves that 
FDI is the main stimulus of economic growth in China (Chen, Chang & Zhang, 1995; 
Ning, 2001; Lin and Song, 2002). 
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More in-depth analysis is found in the linkage between FDI, urban development, 
world city status and institutional change. Sit and Yang (1997) provided a detailed 
analysis of the impact of foreign investment in the PRD on urbanization, which they 
termed "exo-urbanization" to emphasize the role of foreign investment in directing 
urban growth. Lu (2005) analyzed the contribution of Taiwanese investment in 
Shanghai. Taiwanese, along with Hong Kong and foreign investors, helped drive 
Shanghai to become a world city and increase its export volume. Simply, FDI helps a 
city to prosper and raise its international status. The inflow of FDI also induces 
institutional changes, bridging the old Maoist system to the market. Shenzhen (深却ff) 
is an important research area as it is the first city in China conducting a transfer of 
land use right (Zhu, 1996). In this way, marketization and globalization make the 
land an asset. The land-related benefits are thus the most important income source or 
extra-budgetary fund for local governments (Li, 2005). This leads to the prosperity of 
real estate development, consequently, making urban landscape more vibrant. Now, 
there are high-rise office buildings and peculiar functional buildings built by foreign 
architects in major cities. The presence of such buildings, in turn the human and 
financial capital they housed, also links the city to the formation of global cities. 
Furthermore, FDI affects urban governance. Marton and Wu (2006) reviewed the 
history of the construction of the Pudong area (浦東)，Shanghai. In the process, 
overseas investors and developers played a great role in the planning, designing and 
construction of the area. In particular, non-Chinese designers were intensively 
involved in the building of the Lujiazui Central Financial District (陸家嘴金融中心 
區）in Pudong, Shanghai. Olds (1997) coined them "Global Intelligence Corps" who 
helped Shanghai gain more recognition from the world and bridged the gap to the 
world in a planning sense. He detailed the interaction of the Shanghai government 
14 
and these elites throughout the planning process. Thus, there are more players in the 
decision-making process in urban development than the past. This also reflects the 
active and the entrepreneurial role of the Shanghai government in attracting and 
utilizing FDI. Thus, there is a consensus that FDI plays a vital role in China's urban 
development process as seen from the globalization discourse (Wu, 2001; Wei and 
Leung, 2005). 
However, on the other hand, there are some opposing opinions on the benefits of FDI. 
Several studies concluded that FDI did not result in a skills transfer. For example, 
Hsing (1999) found that Taiwanese firms utilized limited local content and the 
factories were built mainly for low value-added production. Wong and Tang (2005) 
pointed out similar challenges in the Guangzhou Development District (廣州開發區). 
Besides economic benefits, there are also many problems such as the loss of 
agricultural land. Long et al (2007) attributed the loss of agricultural land in Kunshan 
to industrialization, urbanization, population growth and economic reform. For 
regional development, because of the uneven impact of the triple processes in space, 
regional gap in receiving and utilizing FDI is widened rather than narrowed down 
(Wei, 2001). While the above research showed that FDI assisted the spatial 
restructuring of east coast, the central and western regions continue to lag behind. 
In addition, though it is influential, FDI is not overriding the state and local power. 
Pannell (2002) explicitly stipulated that replacing the role of globalization over the 
state is inappropriate for China. Lin (2000:457) also argued that foreign investment 
in China is "filtered, tested and selected", reflected by the fact that China was less hit 
in the Asian Financial Crisis in 1997. The global reach of capital is actually regulated 
by the government. But this does not mean that the Beijing government controls FDI. 
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Most scholars realized that foreign investment remains beyond the control of the 
state as it was not bound by socialist rules (Wu, 2000a). Nevertheless, the location of 
FDI and relevant policy outcomes are embedded in local conditions like history, for 
example the gift exchange in the development of the PRD (Smart and Smart, 1991). 
Therefore, in Lin's (2000:457) words, "global capital is conditioned upon the 
dictatorship, national integrity and social stability." It is clear that both local and 
global forces, rather than only global forces, operate within the development course 
(Wu, 2000a; Wei, 2002; Wei and Jia, 2003). One of such interaction is the newly 
formed growth coalitions. 
2.3.4 A New Form of Government Behaviour: Growth Coalitions 
Globalization and the partial decentralization generate a new way of government 
behaviour. While local cadres have to maintain a good economic profile for personal 
gain and to fulfill their responsibilities, their promotion opportunities also hinge on 
the economic development of the city. In other words, local officials are bound 
together to develop their territories wholeheartedly. Thus, they set up local growth 
coalitions 1 with different business sectors, with "growth" as well as "power and 
profits maximization" as the binding force. The term "growth coalition" in particular 
refers to close relationship between the business sector as well as the growth-oriented 
and more entrepreneurial government. Oi (1992:100-101) explicitly spelled out such 
mechanism as "the workings of a local government that coordinates economic 
enterprises in its territory as if it were a diversified business corporation", prioritizing 
profit maximization (Oi, 1995). 
‘ B e s i d e s growth coalitions, "Local state corporatism" (Oi, 1992; 1995)，urban regime theory (Wu, 
2002) and the entrepreneurial state (Wu, 2003b) are other terms describing the aggressive behaviour 
of local governments and individual leaders. 
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The partner of the local governments could be state-owned enterprises. Yeh and Wu 
(1996) detailed how local governments cooperated with state-owned enterprises to 
sell land that is supposed to be sold by auction or tender. Besides，FDI is another 
major partner for achieving enormous growth in the age of globalization. FDI is 
effective in providing capital (Cheng and Kwan, 2000). As such, luring foreign 
investment becomes an important arena of competition. This forms a base for 
adopting aggressive promotional strategies in order to appeal to the investors. Wu's 
(2000b) study of Shanghai illustrated how place making improved the image of the 
city and further facilitated the inflow of foreign investment and knowledge. Thus, Xu 
and Yeh (2005) noted that the major features in post-reform urban conditions were 
various landed interests, empowered local government and changing urban 
governance. 
There are several hidden agendas for the adoption and the popularity of the growth 
coalitions. Firstly, the formation of growth coalitions aims at maximizing personal 
gain but not for the greater good. Politically, it is to "show capability" to the national 
leader (Wu, 2002). This paved the career of the officials. In terms of financial gain, J. 
Wu (1997) termed the partnership between local government officials and Taiwanese 
in Guangdong Province "strange bedfellows". The local officials and foreigners 
engaged in corruption, taking advantage of the informal rules set by the central 
government at that time. Secondly, with more economic benefits, there is an edge 
over other cities in the inter-city competition (Xu and Yeh, 2005). Lastly, the pursuit 
of growth affects our gaze on the functions of a city. Recently, the city is seen as a 
commodity which can be promoted and put for marketing (Wu, 2000b) so as to 
achieve growth. 
17 
Though the new behavior of government is generally recognized, it still remains 
doubtful on how entrepreneurial a local government is. Zhu (2002; 2004), Li (2005) 
as well as Xu and Yeh (2005) found it hard to describe local governments as 
"entrepreneurial" with the fact that entrepreneurial governance was limited due to 
excess political involvement, particularly the soft budget constraint. The major 
source of funding of local governments - the bank, is still under the control of the 
central government (Li, 2005). In this way, the entrepreneurial spirit of local 
government is absent per se，but in form only. In addition, the growth coalition only 
focuses on the internal politics of a city and that the fate of a city is determined by 
economic growth. Lin (2002) called for the incorporation of other sectors but not just 
economic development. 
While the importance of local governments is greatly enhanced, central government 
often has to rely on re-centralization of financial resources and administrative power 
to implement its policies (Wei, 2001; Zhang, 2002). The central government becomes 
the regulator of resource allocation and distribution (Wu, 2000a). How does this 
change of power affects the relation of central and local government? 
2.3.5 Interaction between Central and Local Government 
As political-economy approach is the prevailing way to analyze changes in China, 
the power relations between central and local governments are under constant debate. 
On one side, the scholars perceived that the local governments are the main agent of 
urban transformation in China. Oi's (1992:126) proposition, maybe a little bit 
extreme, on the rise of a federal system with a weak central government and strong 
local governments in China is not alone. Wu (1997:654) stated that the emergence of 
self-raised funds "accelerated the collapse of [the] centrally planned economy". 
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Zhang (2002) believed that Shanghai government played a major role in the 
development of Shanghai. 
Other scholars maintained that central political control was the ultimate policymaker 
and resources controller (Wu，1997; Wu, 2002; Ma, 2002). Hsu (2000) criticized the 
common belief on the almighty of local government. According to the author, out of 
the five major factors affecting a city's growth, only one factor was under the control 
of local government, others were subjected to global forces and central government. 
Extensive studies follow this line. Through the study of Asian Financial Crisis in 
1997, Lin (2000) suggested that the central state played a critical role in the growth 
and restructuring of the national economy. The central government intervened into 
the economy and thus maintained stability. Ma (2002:1562) shares the same view 
that the state "regulates the shifting transactional environment, sets the tempo of 
change and drives the evolution of the economy." In addition, socialist 
authoritarianism extends to post-Mao government, especially on the political aspect 
(Yang, 1990; Fan, 1995; 1997, Lin and Liu, 2000)1 Li (2005:71) viewed that "the 
political-economic structure that was institutionalized in the early days of PRC has 
remained largely intact to date". Wu (2002) went further to say that the reform 
(decentralization) was basically a way to consolidate central control. The relations 
between market and centre are the only transformation. Nevertheless, these scholars 
show that the role of the central government remains crucial. 
2 The continuation of the hukou system is an example. Chan and Zhang (1999) as well as Wang (2004) 
thoroughly examined the mechanism as well as the changes of the hukou system in the new era. 
Though a blue-stamped hukou (藍印戶口）is created to cater for the new demands of urban hukou, the 
invisible wall largely remains. This is an inherent implication that the influence of the state remains 
omnipresent, as long as the hukou system survives (Chan, 1996; Ma, 2002). 
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Besides the power balance, the complicated interaction between central and local 
governments includes whether local government really conforms to the policy set by 
central government. Revenue is one of the manifestations. The fact that local 
government gains a lot of power from the fiscal reforms is overwhelming. It gives 
the impression that local cadres would collect tax obediently and hand it in 
accordingly. The truth is that the local governments adopt various strategies to 
bypass such restrictions. Zhu (1999)，Wu (2003b), Xu and Yeh (2005) provided a 
detailed account on how local governments carried out strategies like in-site 
compensation to avoid paying taxes to the central government or charging ad hoc 
fees to increase extra-budgetary revenues. Local governments manipulate the new 
found power of resource allocation to the fullest extent. The declining revenue 
received worries the central government. Chien (2005) attributed this tension to the 
conflicting goals of development between central and local governments. This 
implies that either the local governments reluctantly obey or the central government 
pretends numbness. 
In this way, it is evident that the previous master-and-servant relationship between 
central and local governments actually breaks down into conflicts to a certain extent 
because of decentralization. Lin (2000:468) aptly described such relations as "a 
central-local partnership with bargaining, mutual adoption and negotiation". His 
statement, actually, contains two implicit meanings. Firstly, words like "negotiation" 
and "adoption" infer that the central-local relationship is in constant adjustments, 
meaning that there is a possibility of future changes. F. Wu (1997) observed that such 
relationship was a wobbling one. The central government relaxed its control after 
strict control was carried out. Secondly, decentralization is a "partnership", which 
seems to imply that it is not a top-down approach anymore. Local and central 
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governments are on equal footing, as suggested and implied by many scholars (F. Wu, 
1997; Zhu, 1999; Lin and Liu, 2000). Wu (2000a) termed this a game for more power. 
Such conflicting relations does not only found between central and local 
governments but also among individual local governments. 
2.3.6 Interaction among Local Governments 
As resource is limited, local governments compete with the central government and 
other local governments. The famous strategy of "place promotion", arisen from 
"local competition" or "local protectionism", is a reflection of the competitive nature 
among cities (Wu, 2003a). 
Cities are widely recognized as the basic competing units (Xu and Yeh, 2005). It is 
the strong thrust for expansion (F. Wu, 1997) and the pro-growth regime (Zhu, 1999) 
of cities that characterize many Chinese development trajectories. Growth and 
development become the first priority of local government policy (Zhu, 1999). In 
order to realize economic growth, inter-city competition or localism emerges. 
Decentralization forces local governments to be self-sustaining. As resources for 
development were limited (Molotch, 1976; Glaeser et al.，1992), local governments 
compete intensively for favourable policy endowments, through the process of 
negotiation with the central government and foreign investors. Other cities are 
naturally perceived as potential rivals. For example，facing the increasing popularity 
of Shenzhen, the local government of Guangzhou developed lucrative and appealing 
infrastructure projects in the hope of building a better image for further investment 
and to regain its position as the regional hub (Xu and Yeh, 2005). The underlying 
motives are economic growth and face lifting, which in turn affected the political 
advancement of city officials. Thus, localism, the unexpected outcome of reform, 
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result in local protectionism. There is no simple solution for this. Even if the central 
government wants to solve the problem, their weakening power may not lead to 
fruitful result. Therefore, localism reinforces the decentralization process to 
restructure the local urban environment. With all these shifts, the social-cultural 
environment also underwent changes. 
2.3.7 Changes in the Social-Cultural Environment 
As stated previously, the relaxation of state control and the blurring of market and 
state created an upheaval on the lives of mainlanders. In short, there is much western 
influence in China now such as the popularity of mass culture (for example foreign 
dramas, movies, fashion and music) and new space (for instance shopping centres 
and coffee shops). Smith (2007) elucidated that the new social and cultural pattern of 
the Chinese residents was a result of market reform. The waning of communist 
control and ideology (e.g. social commitment, political solidarity and moral integrity) 
led to a spiritual vacuum. At the same time, market reform introduced capitalism. It 
is logical that consumerism arises at a time when Chinese residents had more income 
and leisure time as well as the state made a decision to open to the world. He went 
further to say that "....the only ideology now officially sanctioned in China is the 
desire to get rich" (p. 142). We would now discuss such changes in details. 
The first change is the rise of commercialism. Smith (2007) found that there was a 
change in the pattern of spending time and money. In the past, people went back 
home after work and would enjoy limited television programme that was produced 
under strict state supervision. Now, there was an increase in the quality and the 
quantity of the leisure time and thus led to various kinds of leisure activities. This 
was ascribed to the relaxation of state control, mechanization, the rise of income and 
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the consequent increasing number of consumer durable goods. The same cause also 
induced a change in the pattern of spending money. Compared with the past when 
most of the income spent on food, now there are three additional and increasingly 
popular channels. First, there was a huge increase in the ownership of consumer 
durables from 1978-1997. Secondly, there was an expansion of media, especially 
cinema, mobile phones and internet. Thirdly, people spent more on food. They dine 
out more frequently. With the rise in income, more leisure time and the rising variety 
of entertainment/leisure activities, a cosmopolitan culture is formed. 
Associated with a "cosmopolitan culture" is the appearance of western components 
like fast-food shops, pop culture and the practice. They seem to signify the 
emergence of a homogenous global culture or "Americanization" (DeBres, 2005). 
Thus, another major change is globalization/homogenization. Actually, this joins the 
contested debate on the cultural impact of globalization and the open door policy. Of 
these, the famous western symbol - McDonald's and KFC become the center of 
discussion. 
Scholars are devoted to know why these western fast-food shops are so popular. 
Watson (2005) explained the popularity of McDonald's as a result of two 
phenomenon: changing of family system (couples now do not live with parents, 
undermining the traditional value on filial piety) and the emergence of "singleton" 
subculture, referring to the spoiling of "little emperor" under one child policy. Yan 
(2005) added three more reasons: (i) mass consumption created demands on dining 
out, (ii) the rise of new consumption groups who established their own place in many 
aspects of life, and (iii) the rise of individualism. In this way, the economic, social 
and cultural environment of China led to the success of these fast food shops. 
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Most importantly, they created social effects that change the lifestyles of the Chinese. 
Yan (2005) coined fast food shops as a place for eating as well as social space. 
Representing the modern world and a typical icon for westernization, parents see 
McDonald's as a way for the kids to connect with outside modem world. Thus, the 
main customers are families and middle class. In addition, traditionally, Chinese 
restaurants were dominated by elites or men. Now, the once submissive women can 
gather at McDonald's without being gazed and have the right to order food. They 
gain a sense of authority. With all these social and cultural meanings attached, Yan 
(2005:95) concluded that the western fast-food restaurants "represent an emerging 
tradition where new values, behaviour patterns, and social relationships are still 
being created....constitute a multivocal, multidimensional and open social space." 
The popularity of these western symbols leads to speculation that the local cuisine is 
being subverted and that westernization takes place. 
However, many scholars are against the notion and use a lot of examples to show that 
westernization did not occur, but localization did. Watson (2005), Yan (2005) and 
Lozada (2005) believed that western fast-food shops in China are localized and are 
appropriated as new social space. The middle class still prefer traditional Chinese 
cuisine. The western fast food shops represent only one of the many kinds of newly 
arising exotic cuisines that a cosmopolitan culture should possess. In addition, 
Watson (2005:76) reiterated that localization is a two-way process, "involving 
changes in the local culture as well as modifications of the company's standard mode 
of operation." While it is true that these western fast-food shops redefine the 
essentials of urban life like the widespread concept of queue, it is undeniable that 
they also adopt local practices. McDonald's and KFC now use local suppliers and 
local management crew. Most importantly, the consumers are not passive. They 
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reject the western fast food model that requires fast eating and leaving. The shops are 
"leisure centre" for elderly and young people (Watson, 2005; Yan, 2005). KFC also 
changes the physical outlets and the logo to please the children (Lozada, 2005). Thus, 
consuming at western symbol is part of the experience of local children and is 
embedded in local social relations. The perception of fast-food to the Chinese is 
equal to western-style fast food with non-food elements. The latter includes the 
atmosphere associated with consumerism, style of eating, experience of being there 
and (American) modernity. The customers consume the western culture rather that its 
food (Yan, 2005). In brief, the emergence and reconstruction of western fast food 
restaurants in China verified Jackson's (2004) view on localization as "an unfinished 
project whose contours are shaped by locally specific social and cultural practices" 
(p. 166). 
But, some scholars raised doubts on the validity of the two-way process. Gold (1993) 
investigated the popular culture from Taiwan and Hong Kong. Such popular culture 
has swept the mainland in terms of music, television programmes and celebrities' 
KTVs. However, this cultural flow is mono-direction, i.e. from Hong Kong and 
Taiwan to mainland China, but not a two-way exchange. In addition, only some 
regions (with Guangdong and Fujian more heavily affected than the interior and 
cities more than rural area) are touched. Furthermore, sometimes the localization is 
so thorough that it is hard to define what is local and what is foreign. Watson (2005; 
2006) argued that the consumers recreate McDonald's to a new meaning, forgetting 
its "American" origin. Thus, "transnational is local" (p. 107). 
The strange thing is that the argument against globalization is at the same time 
favorable to globalization. Bosco (1999:127) retorted Watson's conclusion on 
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"transnational is local" that 
"this fact could be used to argue for, not against, cultural imperialism and homogenization. 
If young people in Hong Kong and Japan consider Big Macs and fries to be "normal" 
local food, this represents a case of successful homogenization and the triumph of 
American culture, since it is not the food that has been changed or indigenized, but young 
people's food habits." 
It is obvious that the issue is so complex that whether localization really equals to 
homogenization is still under scrutiny. But one thing is for sure: China is indeed 
involving in the wave of globalization. 
As influential as globalization, the central government plays a major role in the 
development of China. Certain kinds of culture are still subject to strict control, e.g. 
film. It is not exaggerating to say that the mass culture in China is to a certain degree 
filtered. In addition, Smith (2007) reported that most of the agents of popular culture 
have contact with the government, i.e., guanxi, so as to get permission easily. 
Goodman (2001) thus called it cultural development "from above". Wang (2001) 
concluded that the "leisure and pleasure....are not easily disentangled from politics 
and state sponsorship" (p.99). 
Obviously, the cultural transformation in China could be best concluded as a series of 
transformation: from planning to market economy, convergence with the west 
because of globalization, from socialism value to capitalism value and from "era of 
scarcity" to "era of plenty" (Tang and Parish, 2000). The next section would look at 
urban development in the study area of this thesis - Kunshan. 
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2.4 Previous Studies on Kunshan 
As a county-level city administered by Suzhou, Kunshan did not attract much 
attention during the 1980s. While located in Sunan (see Figure 1.1)，a region 
prominent for its staggering TVE development, Kunshan was never the focus of 
research. Most research on Kunshan was from regional development perspective 
(Wang, 1997). It was not until the late 1990s and early 2000s when Kunshan received 
flourishing FDI that the academy started to take notice of this city. 
Most researchers were fascinated by the astounding economic development induced 
by FDI. They dug into the role and interaction of government and FDI. Adopting a 
political-economic approach, they revealed the critical role of the local state in 
drafting policies to attract and retain FDI (Chien, 2005) and the contribution of FDI 
to the Kunshan economy (Wei, 2002). Wei (2002) went further to argue that 
government and FDI did not act alone as they have to rely on local development 
conditions to succeed. They unanimously agreed that the key to success was the 
various strategies the local government adopted to create a favourable investment 
environment for FDI and knew when to act upon the opportunities. 
More in-depth studies focused on the interactions among the stakeholders. Chien 
(2005) documented the process of how Kunshan conducted "local institutional 
innovation" to achieve economic development. The development zone was 
established without the approval from the upper-level governments. When it received 
good results, the upper-level governments delightfully accepted it and aided its 
promotion. Chang and Ciou (2002) focused on the formation of growth coalitions 
between government and foreign investors. They detailed how the Kunshan 
government attracted FDI, and how similar policies were undertaken in other 
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neighbouring cities within Suzhou city. However, they argued that the perfect "triple 
alliance" composed of local government, local capital and foreign capital is lacking 
in Suzhou. Rather, the interaction of local government and foreign capital together 
determined the outcome of economic development in Suzhou. 
Starting from a governance perspective, Po and Pun (2003) filled the research gap 
that only focused on the dominance of government decisions on local development. 
They raised the critical role of Taiwanese investors in inducing institutional change 
and urban governance. Ayu and Ng (2004) examined how the Kunshan government 
adjusted its policies to adapt to the dynamic and competitive environment created by 
global forces, local competition with the neighbouring cities, and local development 
conditions (for example location). Thus, Wei (2002) concluded that "global, national 
and local forces have all played important roles in the development of Kunshan." 
(p. 1732) 
These research are mainly adopting the political-economy approach in which social 
relations and cultural environment, that is part of processes of the urban development, 
is ignored. Marton (1998) thus suggested that "theories must reposition locality, 
considering culture, history and socio-economic and political circumstances" (p.4). 
By adopting the transactional approach, the scholar analysed the spatial and 
economic transformation of Kunshan under the interplay of decentralization and 
marketization，intense interrelationships within and outside the administrative 
boundary and local development interests. While one can see that most researchers 
focus on the role of government in the economic dimension, there is not much 
enthusiasm for Marton's call for consideration of non-economic factors, e.g. social 
relations. Furthermore, most studies concentrate on the political-economic paradigm 
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to explain the Kunshan development model. Other factors remain largely ignored. It 
is expected that there will be more research about these missing components in 
future. 
2.5 Summary 
To conclude, urban transformation of China is the interplay of a series of processes 
including decentralization, globalization, marketization, power relations between 
central and local governments, the formation of growth coalitions between local 
governments and foreign players as well as changes in the socio-cultural 
environment. In brief, compared with pre-reform era, there are more players and 
higher interdependence in the arena of urban development. However, research 
showed that the government still dominates the path of urban development in China. 
Existing research explored political and economic issues intensively ignoring other 
aspects. A more systematic and comprehensive approach is necessary. The next 
chapter illustrates the methods adopted in this thesis to achieve this. 
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CHAPTER THREE 
CONCEPTUAL FRAMEWORK AND RESEARCH DESIGN 
The previous section highlights the major scholarly concern on urban development in 
Chinese cities. This chapter elucidates the methodology of this thesis which is 
intended to fill in the gap of the research on the urban development in China. It first 
identifies the research objectives derived from the previous chapter. It then 
introduces the conceptual and research framework to realize the objectives. Then, it 
ends with an illustration of the research design of this study. 
3.1 Research Objectives 
As illustrated in the previous chapter, urban development in China includes a lot of 
interrelated processes through a period of significant change. These changes take 
place at the political, economic and socio-cultural level. In political arena, there is 
decentralization of power and in turn the changes in the power balance between 
different levels of governments, as well as the institutional adjustment such as the 
setting up of growth coalition. In economic fields, there is the emergence of the 
market and the inflow of foreign capital. In socio-cultural areas, there is an 
increasing cultural integration with the world and the intensifying social stratification. 
From the quantity and coverage of these researches, it is evident that current 
understandings predominantly view the urban development from a political-economy 
perspective. Yet, urban development involves more than that. 
Furthermore, all of these changes are induced by the work of various players. 
Compared with the pre-reform period, there are more players in the process of urban 
development. As Wei (2002) and Wei and Jia (2003) concluded, the process of urban 
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development is influenced by local (local governments and local players), national 
(central government) and international forces (foreign investors). While each of them 
is critical to urban growth, urban development is the result of their interaction rather 
than their individual contribution. Again, current research on this interaction is partial. 
They mainly focus on two areas: government and foreign players, as introduced in 
the previous chapter. For the first group, it is the power relations between local 
governments and central governments. For the second one, it is the growth coalition 
between local governments and FDI. How about the interactions between other 
players like local residents and the foreign expatriates? There are definitely many 
interactions waiting to be explored. 
Overall, the link to the social-cultural environment in the process of urban 
development is missing. It is only with this link that the inquiry on urban 
development is complete. Thus there is a need for a comprehensive and systematic 
framework to incorporate the economic, political and social changes happening in 
China to achieve a better understanding of urban development. Therefore, this 
research focuses on bringing in a more balanced perspective of the urban 
development processes. Specifically, using Kunshan city as a case study, this 
research has two research objectives as stated in Chapter 1. 
The first aim is to examine the interactions of players in the process of urban 
development in China. Such interactions compose of economic and social 
interrelations. Besides the growth coalitions, there are other economic interactions 
between the players, e.g. those between foreign expatriates and local businessmen. 
As they interact, these players also have intricate social relations among them. In 
particular, the relations between local citizens and foreigners are explored. 
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Secondly, this study attempts to identify how the cultural environment is transformed 
through the process of urban development. Kunshan is nicknamed "Little Taipei" for 
the important economic contribution of Taiwanese as well as their effect on the city 
and its food culture. As a city transforms, the cultural norms and practices change. 
How does this nickname imply cultural transformation? Or in other words, how does 
the concentration of Taiwanese contribute to cultural change in Kunshan? This is 
obviously a major gap in the current urban development literature. By analyzing the 
nickname and in turn the socio-cultural phenomenon, the socio-cultural impact of 
urban development can be revealed. In light of this, a framework is designed to deal 
with these two objectives. 
3.2 Conceptual Framework; System Approach 
As shown in Chapter Two, the political-economic perspective is the prevailing 
framework adopted by scholars in the study of China. Ma (2002:1547) defined the 
approach that 
are concerned with the relationship between state and power structure, power relations 
between local states, entrepreneurs and peasants/workers, changing spatial/administrative 
(re)organization and its impact on spatial economy emphasizing the structure of 
political power centered on the Chinese Communist Party, the imperative of the 
Party-state to maintain political and social control, and the increasingly close but complex 
reciprocal economic relations between business and local government units. This 
approach takes into the consideration of multiple actors in transformation. 
This approach is therefore quite relevant to analyze political and economic relations. 
In particular, power relations are the essence of this approach. The approach excels in 
distinguishing the power conflicts of the various players in China's urban 
restructuring in the face of globalization because their goals, interests, and priorities 
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are quite different. It is thus always adopted to differentiate the complex relationships 
between the central and local governments. One major pitfall of this approach is the 
lack of socio-cultural imperative. Marton (1998) criticized how "conventional 
approaches only emphasized the role of external economies in regional 
development" (p.28). He thus suggested a transactional network that incorporated 
specific cultural, political, and historical circumstances. Therefore, power relations 
are only one of the many manifestations. As the focus of this research is the 
comprehensiveness of urban development, I have not adopted the political-economy 
approach as it provides an insufficient view of a broader process. 
On the other hand, Marton and Wu (2006) adopted a revisionist historical perspective 
to examine the history of the Pudong New Area and thus the interrelationship among 
various actors. The characteristic of this approach is the chronological account of an 
event. It is good to trace a single aspect of a case study or the development course of 
an issue. However, at a specific point of time, there may be a lot of interactions 
among various actors. While it is good to examine the interaction of the players and 
the cultural changes, I do not adopt this historical perspective completely because of 
the complexity of actors' interactions over time. 
While the above two approaches have their own edge, they are not suitable for my 
research objectives. This study attempts to go beyond such "intellectual backdrop" 
(Lin and Wei, 2002:1535) on the incomplete picture of urban geography. The system 
approach, which may have been forgotten for many years in the study of geography, 
is adopted to reveal the wholeness of urban development in China. A system is "a set 
of interacting units or elements that form an integrated whole intended to perform 
some function" (Lars, 2001:53). Furthermore, Ackoff (1981) listed three conditions 
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that a system must have: 
(i) the behaviour of each element has an effect on the behaviour of the whole, 
(ii) the behaviour of the elements and their effects on the whole are interdependent, and 
(iii) however subgroups of the elements are formed, all have an effect on the behaviour of 
the whole, but none has an independent effect on it. 
One therefore notices that the "interdependence" or interrelationship of components 
within the system is the norm of the system approach. This caters for complexity, 
interrelatedness, a dynamic microenvironment as well as all-roundedness, which are 
perfect for the study of China. The coming section examine the components and then 
the operation of a system approach in details. 




Input > Process _ Output 
Feedforward 
Figure 3.1 The Operation of a System 
Before we go into deeper investigation on the operation of a system, some crucial 
terms will be introduced. As shown in Figure 3.1，the basic unit of a system is 
elements. When they enter a system, they are called input; when they leave, they are 
output. For a system to function properly, a process has to be present to transform 
input to output. As the system needs to regulate itself to achieve certain goal(s), a 
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regulatory mechanism called feedforward and feedback^ is necessary. However， 
system is not a gathering of elements. In order to be qualified as a system, there has 
to be a functional division and coordination among the elements in the form of 
interactions. Furthermore, a system can be formed by an aggregate or a hierarchy of 
subsystems, each with its own goal realized by input-process-output-control. 
Definitely, a system is surrounded by boundary, of which the intensity of the 
interactions decreases across the boundary. 
Concerning the system approach on urban development, it can be seen as a hierarchy 
of systems, involving economic systems, political systems, planning system and so 
on. As my study refers to the development of Kunshan, the boundary is set with the 
Kunshan administration boundary. Due to the intricate relations among the various 
systems and my intention to include a complete picture on urban development, I now 
detail the input, processes, output and feedback of the system approach of urban 
development, with reference to Figure 3.2. 
3.2.1.1 Inputs 
Elements that enter a system are called input. While such input can be living things 
or materials like capital, as my research focuses on the interactions among different 
players, only relevant players will be categorized as input. Some research (for 
instance Lin, 1997; Wei, 2001; 2002) categorized the players into state, local agents 
and foreign players. Wei (2002:1727) perceived that "this conceptualization is 
particularly relevant to China, a transitional economy where the state still plays a 
3 According to Lars (2001), feedforward is an anticipatory action, intended to produce a desired 
outcome. It happens before the output but after the activation of input. Feedback is a compensation for 
unexpected disturbances and a "transmission of a signal from a later to an earlier stage" (p.75). 
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significant role in development." In order to facilitate the analysis on the interactions 
of various players in a systematic way, there are two categorizations: static players 
and dynamic players. 
Local development conditions (that is history, geography and social traditions), 
proposed by Wei (2001, 2002), belong to the group "static player". The word "static" 
does not imply that local development conditions would not change. Rather，they are 
relatively stable or take more time to change. It would serve as a base for the 
dynamic players to act on. This is actually a more systematic and organized 
reconfiguration of the existing knowledge. 
On the other hand, acting upon local development conditions, there are dynamic 
players, including "Government", "Business Sector" and "Civil Society". Their 
change takes shorter time than history, geography and social traditions. 
"Government" refers to different levels of governments. The component "Business 
Sector" has to be handled with great care. As mentioned, many local states are 
entrepreneurial states, meaning that the government also owns some SOEs. For 
simplicity, local governments belong to the category "Government". The "Business 
Sector" thus involves foreign investors and local businessmen. However, there are 
other actors existing in the system. Marton and Wu (2006) coined them "individual 
actors，，while I put them under the categorization "Civil Society" in the most general 
sense. Therefore, these three components form the players of the system. Their action 




















































































































































































































































































































































































The inputs create changes to the outputs through processes. The economic changes 
would be the most obvious. Economic benefits are realized in terms of the rising 
income of residents and increasing tax revenue for the local government. However, 
changes are not confined to the economy only. With the necessary capital in hand, 
government and residents could contribute to urban development. The consumption 
power of the better-off residents increases, so that they could purchase some 
non-durable goods or even luxurious services. This stimulates the construction of 
housing and other service facilities such as library and hospital. In this way, the 
social environment of a city changes, and so does the cultural environment. 
In addition, once the cultural norms of a city change, nearly every aspect of the city 
would follow suit. Culture is difficult to observe. But once changes begin, it is 
impossible to be stopped. Therefore, processes in urban development involve 
globalization, decentralization, marketization, political changes (including power 
relations between different levels of governments, changes in the government 
behaviour and institutional changes like rural-urban migration) and socio-cultural 
changes. All of these issues have been reviewed in the previous chapter. 
3.2.1.3 Outputs 
Basically, the outputs of the system would be the changing conditions of urban 
development like economic growth or stagnation. In light of the various definitions 
of urban development, in this study, I define urban development as the 
comprehensive progression of a city, including but not limited to the economy, 
population, land, landscape, housing condition, living condition and education as 
well as infrastructure. Supposedly, an improvement in the above areas is the goal for 
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the system of urban development. 
3.2.1.4 Feedback 
As a system has its own goal, a regulatory mechanism is essential to ensure that the 
system would not go astray. Usually, the output send signals or feedback to influence 
the inputs for adjustments, and the latter would change the conditions of the system. 
For example, a low GDP signals the government to work more industriously or 
provide more favourable policies to the investors so as to create economic boom. In 
this way, it is a self-regulating and positive system. However, a negative feedback 
occurs when the changes inhibit the growth of the system, for example a higher per 
capita man-land ratio leads to social tension. This would generate a restrictive 
mechanism. 
To sum up, the system approach regards urban development as an open system which 
allows the exchange of information, energy and matter with the outside world as seen 
from the inflow of FDI. It is also a complex system which incorporates a lot of 
intricate relations among the elements. As system approach caters for interrelations 
among the elements，it is perfect for my study. 
3.3 Research Framework and Design 
The previous section identified my two research objectives: the interactions of urban 
development and the socio-cultural impact brought by globalization. To realize them, 
Figure 3.3 exhibited the research framework of this study. The objectives would need 
to adopt different strategies: mainly case study, documentary and data analysis, 
interviews and fieldwork. The purpose, the context and the process of each method 
will be discussed one by one. 
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j i • Interviews 
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i • Interactions j 
Figure 3.3 Research Framework 
3.3.1 Case Study 
A case study approach, a common approach adopted by most researchers, is critical 
to explain the complexity or the "how" questions about the urban development in 
China. There are several criteria when choosing an area for the case study: 
• Lower-level cities or small towns (They have more flexibility in policy making 
because lower-level cities usually do not own much historical or strategic 
importance to the central government like high-level cities) 
• Presence of both local and global forces, particularly the foreigners 
• Prominent in attracting FDI (so that there is interaction with the local business 
sector) 
• Under intensive global influence 
Kunshan has been selected as a case study of this study due to the presence of all 
these. It is a county-level city located in the Yangtze River Delta (長江三角州） 
(Figure 1.1). Its proximity to Shanghai and Suzhou makes it a recipient of the 
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spillover effects of the two cities and thus attractive to foreign investors. With about 
20 years of development, it is one of the areas with the most concentrated Taiwanese 
investment in China. The Taiwanese involve in intensive social interaction with local 
people and affect local culture. Thus，this would make an excellent case study for 
studying social and cultural changes. 
3.3.2 Documentary and Data Analysis 
Documentary analysis serves as a basis for understanding the basic facts of an issue 
and serving as a foundation for in-depth theoretical debate or interpretation. Three 
kinds of documents are involved. The first type is local newspapers and government 
websites. The Kunshan Daily (昆山曰幸艮）is the main local newspaper. Due to the 
strict surveillance of the central government to the press, the press's content often 
acts as a propaganda tool of the government. Thus, it would reflect the government's 
view of various issues. This study is based upon relevant articles from July 2005 to 
March 2007. Furthermore, the government websites include reports and the activities 
of the government, acting as a report card for the government. The second 
documentary source is the statistical yearbooks published by Statistical Bureau of 
Kunshan (昆山'統計局).They provide statistical data on major aspects of urban 
development, e.g. economy and infrastructure. The last type of documentary source 
is journal papers. They will be used in literature review but not as a major source in 
the actual research, as they provide a scholarly inquisition to the role and interaction 
of different parties and the changes in the culture system. 
3.3.3 Interviews 
The above secondary data may be manipulated for many reasons. In order to obtain a 
more realistic, personal, specific and inside view of an issue, interviews are crucial. 
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There are mainly three types of interviews including structured, semi-structured and 
unstructured interviews. I chose to conduct semi-structured interviews. I prepared 
some guidance questions and then explored the issues in more depth during the 
interviews. The reason for doing this is simple: interviewees have a greater 
understanding of the local situation. If I fixed the set of questions, I might not gain 
valuable opinions. Also, face-to-face interview is better than a telephone interview as 
I can observe their facial expressions and build a sense of trust. 
Through conducting interviews, I was intended to obtain the Taiwanese's and 
mainlanders' view on (i) the economic and social relations between them, and (ii) the 
cultural transformation of Kunshan. Two sets of guidance questions were made: one 
set is for the mainlanders, one set for the Taiwanese. The guidance questions for the 
mainlanders are attached in the Appendix 1 (in English) and 2 (in Chinese). 
Specifically, from the mainlanders, I wanted to know 
• whether they have good relations with the Taiwanese and how, and 
• whether they receive the same treatment from government policies as the 
foreigners. 
For the cultural part, 
• whether their and which practice is altered by the Taiwanese culture, 
• their perception of Taiwanese and mainlanders' restaurants, 
• their eating habit, 
• which aspect they think Taiwanese altered the mainlanders' practice, and 
• their acceptance to the nickname Little Taipei, 
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The other set is for the Taiwanese, and they are attached in Appendix 3 (in English) 
and 4 (in Chinese). Specifically, from the Taiwanese, I wanted to know 
• whether they have good relations with the mainlanders and how, and 
• whether they receive the same treatment from government policies. 
For the cultural part, 
• whether their and which practice is altered by the Taiwanese culture, 
• which aspect they think that they alter the mainlanders' practice, 
• their perception of Taiwanese and mainlanders' restaurants, 
• their acceptance to the nickname Little Taipei, and 
• how similar Taipei and Kunshan is. 
Finding the appropriate interviewees was a great challenge due to a lack of contacts. 
Great efforts were made to contact government officials and even the mayor's office, 
but interview requests were not accepted. Thus interviews focused mainly on 
mainlanders and Taiwanese. With the help of a friend living in Shanghai, I managed 
to conduct 20 interviews, with eight Taiwanese, seven migrants and five local 
Kunshan people. Most of them were at the management level or owners of food 
shops. The interview list is attached in Appendix 5. 
3.3.4 Fieldwork 
Conducting interview has pros and cons. On the one hand, it is very effective to 
obtain information and people's perception or cognition of particular issues. On the 
other hand, interviews involve a person's thoughts. Thus information from the 
interview is affected by the value of that person. To "neutralize" this bias, fieldwork 
is necessary to add on supplementary information to obtain a more balanced picture. 
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The city of Kunshan was visited two times, each for one week. The first one was in 
December 2005. The purpose of was to conduct interviews with the interviewees to 
explore the interrelations between each party and become familiar with them. The 
second trip was in October 2006. The main theme was to examine the spatial pattern 
of the food shops, the adoption of the practice of other parties (mainlanders or 
Taiwanese) as well as investigate the cuisine, menu, the behaviour of clients and the 
restaurant environment, which is a usual practice for exploring the subject (Cheng, 
2004; DeBres, 2005; Watson, 2006). Yet the two trips were not unrelated. The 
observation of the first trip on the eating habit of the interviewees and the networks 
formed proved to be very crucial for the development of idea later. 
3.3.5 Limitations 
There are indeed several limitations in this research design. Firstly, views of 
government officials cannot be obtained by interviews and in turn government 
initiatives are examined based on secondary data. It is simply not holistic enough. 
Secondly, local newspaper and statistical data from the Statistical Bureau are adopted 
as part of the data sources. The degree of them reflecting the reality is subject to 
doubt. Thirdly, the number of interviews is limited. More interviews with more 
stakeholders would be better to obtain a more balanced view. Lastly, I am not that 
familiar with most interviewees, thus the barrier may mean some cover-up of the 
truth. 
3.4 Summary 
This chapter first elucidated the research objectives raised from the literature review. 
Based upon the missing link on social-cultural development, uncovering the 
interactions between players and the cultural impact evolving with urban 
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development are the major objectives in this study. The reasons for adopting the 
system approach as the main framework for analyzing urban development in China 
were then outlined. The essence is its comprehensiveness, particularly the 
interrelations among the players. This chapter in turn illustrates the research 
methodology, including the role of a case study, interviews, fieldwork as well as 
documentary and data analysis, to achieve the objectives. Therefore, this study 
centres on urban development in China, using Kunshan city as a case study. The 
course of Kunshan urban development after the 1978 economic reform will be 
reviewed first in the next chapter. 
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CHAPTER FOUR 
OVERVIEW OF URBAN DEVELOPMENT IN KUNSHAN 
Kunshan now is much better! There are more factories, entertainment, infrastructure 
and greenery. The economy is so prosperous, propelling by us. Most importantly, there 
are many Taiwanese who make me feel good! (Interview TOO 1，12出 December, 2005) 
Every time when I compare the changes (of Kunshan) within these 15 years 
(1992-2007), I cannot believe I am living here. Do you know? This piece of land was 
farmland 15 years ago! Now, it is my factory plant! Isn't it unbelievable? (Interview 
T005,25出 October, 2006) 
The above are just some of the comments from my interviewees when I asked about 
their views on the development of Kunshan. How "prosperous" and "unbelievable" 
is Kunshan's development? This chapter provides the answers. Each component of 
the output of the urban system described in Figure 3.2, namely, economy, population, 
housing conditions, living conditions and education, infrastructure, land as well as 
landscape, would be examined one by one. The chapter ends with the depiction of the 
spatial pattern of urban development in Kunshan. As the above changes are acted 
upon the local development conditions of Kunshan, so let us take a look on them 
first. 
4.1 Local Development Conditions 
As mentioned in Chapter One, local development conditions involve geography, 
history and social traditions. Kunshan is located in between Shanghai and Suzhou. It 
is 100km west of Shanghai Pudong International Airport (浦東國際機場）and 
Zhangjiagang (張家港)，45km away from Shanghai Hongqiao Airport (虹橋機場） 
and 60km from Shanghai Port (上海港).But its land and labour cost are far below 
than that of Shanghai and Suzhou. With the lower operation cost in Kunshan but the 
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convenience of enjoying the advanced services and infrastructure of nearby Shanghai 
and Suzhou brought about by their proximity, the location of Kunshan appeals to a 
lot of investors. 
This proximity to Shanghai also allows Kunshan to maintain close links with 
Shanghai historically. Many educated Kunshan people went to Shanghai to work or 
to do business. Some of them even became cadres in the Shanghai government who 
were still in contact with Kunshan. This historical and social attachment between the 
two places has played a critical role in the negotiation of establishing the first-ever 
state development zone, Kunshan Economic and Technical Development Zone 
(KETD), at a county-level city (Kunshan) in the 1980s (Chien, 2005). In this way, 
location, social links and history played a great role in and served as the foundation 
for the modernization of Kunshan since the 1990s. Of which, the economic 
development of Kunshan is most renowned. 
4.2 Economy 
The economic growth of Kunshan is directly linked to the city's development course. 
Kunshan's pre-reform economic performance lagged behind the other five 
neighbouring counties of Changshu (常州)，Taichang (太倉)，Wujiang (吳江)， 
Wuxian (吳相）and Zhanjiagang (張家港）under the administration of Suzhou. It was 
the least industrialized. In 1977，61.6% of its GVIAO (Gross Value of Industrial and 
Agricultural Output) was contributed by agricultural output, which was the highest 
amongst the six counties (Wei, 2002). Figure 4.1 illustrates the total GDP and its 
composition during 1978-2004. In 1978, its GDP was only RMB 0.24 billion. 
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Figure 4.1 Total GDP and its Composition, 1978-2004 
Source: Kunshan Statistical Bureau (1993, 1996, 2000，2005) 
During the 1980s there was a surge in the establishment of TVEs. Some enterprises 
were Third Front industries which were unable to meet the high entry barrier of 
Shanghai. From Figure 4.1，the GDP did not increase a lot. During the late 1980s，the 
intrinsic problems (such as the ownership problems) of TVEs made Kunshan realize 
the shortfall of relying on domestic capital for development (Joint Research Team, 
2006). Thus, efforts were paid to attract foreign investment from Hong Kong and 
Taiwan (refer to Table 4.3). Though with slow development, it was in 1987 that 
secondary industry (shown in blue colour in Figure 4.1) overtook primary industry 
(shown in light blue colour in Figure 4.1) to be the major contributor to GDP. In 
1990，Kunshan was an industrial city with 23% GDP generated from primary 
industry, 56% from secondary industry and 21% from tertiary industry. 
From 1990s, the city grasped the development opportunity provided by the central 
government's attempt to intensify the open door policy, the proclamation of the 
establishment of the Pudong new district, the formation of a new international 
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division of labour, and the structural transformation of Taiwan. The major step it took 
was the development of an outward oriented economy, making use of the inflow of 
FDI by establishing the first national development zone as a county-level city. With 
the full gear to attract FDI, GDP growth of Kunshan took off after 1992. From Figure 
4.1, GDP increased about 238 times between 1978 (RMB 0.24 billion) and 2004 
(RMB 57.1 billion). During the 2000s, the GDP of Kunshan increased about 30% 
annually. The economic structure continues to upgrade, with a continued domination 
of the manufacturing industry. In 2005, the ratio of the three industries was 
1.8:68.2:30 respectively (Kunshan Statistical Bureau, 2005). It would not be 
exaggerated to say that FDI ignited the economy of Kunshan. 
The importance of or reliance on FDI is reflected in the increasing scale of FDI 
influx after 1985，as illustrated in Table 4.1. The realized FDI increased from zero in 
1985 to US$1,220 million in 2004. After 2000, the number of investment items 
increased with more than 100 new investment items every year, as shown in Figure 
4.2. Spatially, most FDI is located within the KETD. The following figures are 
impressive to a state development zone at a county-level city: 
• during 1987-2004, the financial revenue created by the KETD increased by 
about 1510%, 
• half of the government revenue of Kunshan came from the KETD in 2004, and 
• KETD also accounted for 72% of total GDP, 90% GDP of secondary industry, 
36% GDP of tertiary industry, 50% utilized FDI and 50% of employment in 
2004. 
It is thus not exaggerating that the development of Kunshan hinges on the initiation 
of KETD and in turn the FDI inflow. KETD has become the economic growth pole 
or growth engine of the city. 
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Table 4.1 Foreign Direct Investment in Kunshan, 1985-2004 
1985 1990 1995 2000 2004 
Number of Contracts Signed 2 21 151 245 521 
Total Contract Value (US$ million) 1.51 9.93 1,183 1,506 2,396 
Total Realized Value (US$ million) 0 3.08 505 704 1,220 
Sources: Kunshan Statistical Bureau (1993，1996, 2000, 2005) 
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Figure 4.2 The Number of Investment Items and that Exceed USD 10 Million in 
KETD 
Source: Kunshan Government (2003) 
Note: The number of items exceeding USD 10 million in 2004 was for first six 
months of the year. 
Among all origins, Taiwan was the dominant source of FDI. One interviewee (MOOl, 
15th December, 2005) told me that Taiwanese contributes "50% of financial revenue, 
60% of tax revenue, 70% of sales of industrial products, 80% of investment and 90% 
of trade (import and export) in Kunshan". The official data told us that the Taiwanese 
FDI in Kunshan amounted to 10% of their total investment in China. It underpinned 
60% of the export value, FDI amount and number of firms in Kunshan (Kunshan 
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Government, 2006). While some Taiwanese entrepreneurs operate small businesses, 
for example restaurants, most of them are engaged in the IT manufacturing industry. 
Eight out of the 12 biggest IT firms in Taiwan have set up their factory in the city, 
making Kunshan the biggest production base for notebook computers in China (B. 
Yang, 2006a). As a result, Kunshan is the third area with the highest concentration of 
Taiwanese investment in China (Lu, 2005). 
It would be logical to ask for the reasons of the concentration of Taiwanese in 
Kunshan. The first Taiwanese-owned enterprise was set up in 1990 because of the 
networking with Shanghai (Chien, 2005)，low operating cost and an acceptable level 
of infrastructure. The major reason was the hospitality of the Kunshan officials. They 
were enthusiastic enough to catch the heart of the Taiwanese investors. For example, 
whenever the Taiwanese called, the officials solved the problems efficiently. Later, 
seeing the huge market in China and the recommendation from the existing 
enterprises in Kunshan, more and more investors followed suit from the early 1990s. 
The government officials at the same time continued to cater the needs of the 
Taiwanese. Most importantly, they target those large companies of the IT industries. 
In this way, more and more factories in the production chain had to relocate to 
Kunshan in consideration of the economies of industrial clustering. Kunshan is thus 
called "Little Taipei" due to the strong presence of the Taiwanese. The new 
millennium also saw another trend in FDI. There was an increase in large-scale 
investment projects (Figure 4.2). Most of them are reinvestments of several existing 
large-scale and chained enterprises, like Compaq Electronics, reflecting the 
enterprises' confidence in Kunshan and the determination to make a long-term 
investment. 
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Kunshan occupied 0.01 % of national land but attained 1.9% of FDI of China in 2004. 
The spillover of FDI reaches other sectors. Private enterprises and SOEs also play a 
part in capital accumulation. There were 15,000 private enterprises by 2006 with the 
total capital over RMB 22 billion. Five of them were listed in China's 500 Strongest 
Private Enterprises (Kunshan Te Kan, 2006). SOEs and collectives contributed 18% 
of the total investment in fixed assets in 2004 while that of private enterprises was 
28%. Therefore, Kunshan is a typical extrovert economy that relies on the attraction 
of FDI to attain growth and develop the local sector. In 2004, it ranked first in the six 
cities of Suzhou in terms of GDP per capita, no longer being the poorest (Jiangsu 
Statistical Bureau, 2005).With a triumphant economy, the population structure of 
Kunshan experienced changes. 
4.3 Population 
The city's population increased at an annual rate of 0.23% since the early 1980s 
(Long, Tang, Li and Heilig，2007). The level of urbanization"^ would be a useful 
indicator of urban development. According to the Kunshan Statistical Bureau (1993, 
1996，2000，2005), the urban population refers to the population with hukou status of 
non-agricultural population. A high urbanization level would mean a more advanced 
level of development. The level of urbanization increased a lot after 1978. In 2004, 
half of the city's population was categorized as urban, compared with only 10% in 
1978, as shown in Figure 4.3. 
In addition, the demographic structure of the city experienced a great change. In 
2004，nearly 50% of population was classified as temporary population, originating 
4 The urbanization level is the proportion of urban population to total population. 
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from other provinces in China (for example Anhui (安徽）and Sichuan (四川)） 
(China Statistical Bureau, 2000). They were attracted to the city by the flourishing 
job opportunities in the booming economy. 
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Figure 4.3 The Level of Urbanization, 1978-2004 
Source: Kunshan Statistical Bureau (1993，1996，2000，2005) 
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Figure 4.4 The Proportion of Employed Population to Total Population, 
1978-2004 
Source: Kunshan Statistical Bureau (1993, 1996，2000, 2005) 
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The share of employed population in total population was relatively stable when 
compared to that of the urban population, maintaining at around 60% in 1978-2004, 
as shown in Figure 4.4. Employment structure was also transformed. The share of 
secondary industry in total employment increased from 47% in 1978 to about 61% in 
2004. The average income of the employee increased from RMB 531 in 1979 to 
RMB 7,919 in 1995 and RMB 20,099 in 2004. Having better paid jobs, citizens 
could therefore enjoy a better livelihood. 
4.4 Housing Conditions, Living Conditions and Education 
Housing conditions, living conditions and education improved a lot during the last 
three decades. Among the different categories of investment in fixed assets, the real 
estate sector accounted for an increasingly greater portion. In 1985，real estate 
investment was only RMB 2.57 million, which was about 11.2% of the investment in 
fixed assets. But in 2004, real estate alone accounted for 42% of the investment in 
fixed assets. This would mean a better living standard. 
Living standard includes housing condition, living condition and education. In terms 
of housing conditions, the living area per capita increased from 16.7 m^ in 1989 to 
31.2 m^ in 2004. Concerning living condition, in 1985, there were only eight colour 
television sets for one hundred urban households. This indicator increased to 152 in 
2000 and 175.5 in 2004. Besides, basic facilities like electricity and gas are also of 
higher coverage and reliability. Total gas supply increased from only 40,000 m^ in 
1990 to 1.61 million m^ in 2005. The better living conditions are partly induced by 
the higher income. In 1990, the average income level was RMB2,352 per person, but 
by 2004 it had reached RMB20,099, increasing eight times within 14 years. In 
addition, disposable income per person increased 7.5 times during 1990-2004. In 
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terms of environmental protection, all industrial wastewater complies with the 
environmental standard in 2004, compared with only 5% in 1995 (Kunshan 
Statistical Bureau, 2005). In terms of education, there were 7,366 secondary 
graduates in 1995, but 12,084 in 2004. According to the Kunshan Statistical Bureau 
(2005), all children at schooling age attended primary and secondary schools. Clearly, 
the living conditions now are better than 1978. Improvement of the livelihood relies 
on the infrastructure support. 
4.5 Infrastructure 
Infrastructure can facilitate economic development of the city and further improve 
the livelihood of the citizens. Table 4.2 lists the major events related to infrastructure 
projects in Kunshan. The period 2001-2003 witnessed the increasing intensity of 
infrastructure construction and in turn the drastic transformation of the city. After the 
turn of the century, there was nearly a new major infrastructure project each year. 
Recent projects were of larger scale, more comprehensive and much more related to 
livelihood than before. This may partially imply a change in the focus of government 
policy from economic expansion to internal social prosperity or harmony. 
As one of the key components of infrastructure, the transport network of Kunshan is 
well developed and very comprehensive. Wusong (吳瀬江)and Loujiang (宴江)are 
the two main waterways (Kunshan Government, 2006). For land transport, Kunshan 
is well linked with other cities via the Beijing-Shanghai Railway, Shanghai-Nanjing 
Railway, Shanghai-Nanjing Expressway and State Highway 312. The city is 
completely networked with 218-km of high-grade roads, of which 149km are in 
KETD. Between 1990 and 2000，road network increased from 186 km to 326.15 km. 
Kunshan now has the densest expressway network in the nation, having 5 
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expressways crossing the city (Sun, 2005). The high accessibility paves the way for 
an efficient exchange of information, investment flow and economic cooperation 
among Shanghai, Suzhou, Kunshan and other areas. However, transport network 
facilitates urban expansion, as reflected by the conversion of land use. 
Table 4.2 Major Infrastructure Projects of Kunshan after 1978 
Year Important Event 
1979 The setting up of the first university, Kunshan TV University (昆 
山電視大學） 
1985 The establishment of Kunshan Economic and Technology 
Development Zone (KETD) 
2001 The establishment of the first Taiwanese school, Huadong Taiwan 
Businessmen's School (華東台商子女學校） 
The completion of several road projects, for example Province 
Highway 339 and South-West Expressway 
2002 The establishment of Kunshan Science and Cultural Exhibition 
Centre (昆山科技文化博覽中心） 
2003 The completion of changing alignment of the State Highway 312 
4.6 Land 
With the intensive erection of buildings and the increasing population, the demand 
on land was tremendous. Much agricultural land was converted to industrial land for 
local development like industry, housing and transport. Agricultural land diminished 
from 58.7 thousand hectare in 1979，to 45.9 thousand hectare in 2000, and further to 
22.39 thousand hectare in 2004. Long and Meng (2004) calculated that the area of 
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agricultural land decreased at a rate of 2 k V per year during 1984-1996. The loss of 
agricultural land was replaced by "artificial" land uses, e.g. built up area whose size 
extending from 1,027 ha in 1989 to 1,307 ha in 2000 and to 5,500 ha in 2004. Long 
et al. (2007) calculated that artificial ponds, urban settlements, rural settlements and 
construction land was increased by 48%, 87.6% 41.1% and 511.8% respectively 
during 1978-1994. Such conversion and the subsequent urban sprawl was an 
alarming feature of urban development (Yeh and Wu, 1996). The larger built-up area 
also modifies the landscape of Kunshan. 
4.7 Landscape 
Urban landscape is the physical representation of the ideology and value of a city. 
When Kunshan was an agrarian county, its landscape was mainly composed of 
agricultural land, fishponds and farmhouses, with a few small factories. For example, 
the old city center is still filled with old residential buildings (Figure 4.5). It is 3-4 
storeys high with rusty walls. With time, some area of the city are being transformed. 
Figure 4.5 Old Housing in Yushan Town (the Old City Centre) 
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Figure 4.6 Kunshan Science and Exhibition Center 
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Figure 4.7 The Government Office 
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Inside the KETD and Yushan town (玉山）(where part of the KETD situated), the 
area is highly urbanized and modernized. Several "urban" elements replaced the 
mostly traditional farmhouses. Tall and glamorous landmark buildings (for example 
Kunshan Science and Exhibition Center and Government Office in Figure 4.6 and 
4.7 respectively), banks and hotels are erected along the main road of the KETD. 
Elegant and luxurious housing estates (community /J�區）with sports facilities or 
small shops are also located here. Shopping centers and other service providers 
(Figure 4.8) are found elsewhere. Parks or green areas beautify the KETD 
Sporadically. We could thus see the emergence of a modem landscape brought about 
by urban development. However, towns further away from the KETD are mostly 
rural in nature (Figure 4.9)，though FDI starts to spread to these towns (Figure 4.10). 
This spillover effect leads to a discussion of the spatial pattern of development. 
Figure 4.8 A Food Shop on Huanghe Road (黃河路） 
5 9 
1 
Figure 4.9 View of Jinxi (錦溪）（a town southwest of KETD) 
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Figure 4.10 Industries Located in Jinxi 
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4.8 Spatial Dimensions of Urban Development 
Kunshan city government administers 10 towns (Lujia, Yushan, Zhouzhuang, Jinxi, 
Qiandeng, Dianshanhu, Zhangpu, Huaqiao, Zhoushi and Bacheng). Their respective 
locations are illustrated in Figure 4.11, with the location of Kunshan depicted in 
Figure 1.1. 
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Figure 4.11 District Map of Kunshan 
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Perroux (cited in Parr, 1999:1197) in 1955 perceived that "growth does not appear 
everywhere at the same time; it appears at points or poles of growth with varying 
intensity; it spreads along various channels and with differing overall effects on the 
whole economy". Thus, the establishment of KETD hopes to serve as a growth pole, 
with the benefits spillover to other parts of Kunshan. If this is so, then the economy 
of the other towns would show a distance-decay relationship, that is the economy of 
the farthest town would be the lowest. Figure 4.12 shows the GDP per capita of the 
ten towns in 2004 in descending order in terms of distance to KETD. Because of the 
changes in the administrative boundary of the city, it is impossible to compare with ‘ 
the past. Yet, the current pattern shows some hints to the level of spillover and the 
conformity to the growth pole theory. 
From Figure 4.12，we could conclude that the growth pole theory is largely validated. 
Yushan, Zhoushi and Lujia，the three towns which are nearest to KETD, were the 
most prosperous towns in Kunshan. Yushan is the political and economic centre of 
Kunshan (Kunshan Government, 2006), serving as a backyard for KETD. 
Furthermore, the KETD, Yushan and Lujia are located along the Shanghai-Nanjing 
Railway and the main road of Kunshan. Qianjin Road (前進路）greatly enhances 
their accessibility to other area in Kunshan. In addition, part of the KETD is located 
in Yushan and Lujia, so they benefit from the inflow of foreign investment directly 
through the setting up of several special zones (for example high-technology 
industrial park). As a result, Lujia ranked fourth in the "Strongest Town in China" in 
2004. For Zhoushi, it is located at the door of Kunshan, connecting with two other 
dynamic cities, Taicang and Changshu, in the Sunan area. Thus, the close location 
with the KETD brings enormous opportunities to the three towns. 
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Figure 4.12 The GDP per capita of Ten Towns in Kunshan in 2004 
Source: Kunshan Statistical Bureau (2005) 
Moving outwards from the KETD, the second prosperous zone consisting of 
Zhangpu and Huaqiao was towns alongside the transport routes. Zhangpu situated 
along the Wusong River, Huaqiao was near the Nanjing-Shanghai Railway. As the 
efficient delivery of goods is a critical requisite for IT industry, the transport routes 
benefit the internal long-haul water transport, moving goods cheaply to other cities in 
the Yangtze River Delta. 
The poorest areas are located on the city boundary (Bacheng, Qiandeng, Dianshanhu 
and Jinxi). Up to now, it seems that there is really a distance-decay relationship. 
However, a deviation from the theory is Zhouzhuang. It is located at the city 
boundary, yet it ranked fifth in GDP per capita. Tourism is the difference. It has long 
been recognized for its historical town built with waterways. Thus, millions of 
tourists visit this small town and contribute to the high GDP per capita. 
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This nearly concentric pattern of economic development reveals the uneven urban 
development: the KETD and Yushan is the development centre/growth pole while 
others still lagged behind. Yushan and the KETD altogether contributed 88% of GDP 
and 72% of Industrial Output Value of Kunshan in 2004. 62% of urban population 
and 54% of temporary population stayed in and concentrated in the KETD and 
Yushan. The investment in fixed assets of the KETD was 18 times (RMB 599.987 
million) more than the poorest Jinxi town (RMB 32.960 million), while that of 
Yushan was about 10 times (RMB 351.822 million) more than the poorest Jinxi town 
(Kunshan Statistical Bureau, 2005). Most of the investment went to the real estate 
sector. Most landmarks such as the Grand Theatre, library and the Kunshan Science 
and Culture Exhibition Center are located inside the KETD. The Kunshan 
government thus has to adopt some policies in order to achieve balanced urban 
development. The development priority should be assisting the backward towns 
rather than focusing too many resources on the KETD in order to achieve a balanced 
development. 
Table 4.3 The Major Achievements of Kunshan from 1985 to 2005 
Year Title 
1985 The establishment of the Kunshan Industrial Zone (later become 
the KETD) 
The opening of the first partnership with foreign countries 
1987 The setting up of a partnership with Hong Kong (友聯皮鞋廠) 
1988 The setting up of the first sole foreign-owned enterprise (蘇旺你 
有限公司) 
1989 Designation as a county-level city 
1990 The setting up of the first Taiwanese enterprise (順昌紡織有限 
I公司) 
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1991 The first partnership with Korea (昆山曙你制鞋有限公司) 
1992 Upgraded Kunshan Industrial Zone to a National Development 
Zone by the State Council, and being the only one at 
county-level 
The setting up of the first Taiwanese IT industry (WUS Printed 
Circuit) 
1993 The operation of the Suzhou Customs inside the KETD 
1995 The operation of the first-level Bureau of Finance 
City with outstanding accomplishment in tourism (recognized 
by China National Tourism Administration) 
1996 Nation's Cleanest City (recognized by Ministry of Health) 
1997 The founding of Compel Electronics, the first private enterprise 
1998 Model city in environment protection (recognized by State 
Environmental Protection Administration of China) 
2000 The upgrading of Kunshan Customs 
Kunshan Pioneering Park for Overseas Chinese Scholars was 
chosen as demonstration project 
2001 The establishment of the first electronics service firm in China 
2001-2005 Praiseworthy cities regarding the investment environment in the 
mainland (recognized by Taiwan Electrical and Electronics 
Manufacturers Association) 
2003 Ranked Strongest County in China 
Nation's forest garden city (recognized by Ministry of 
Construction) 
2004 China's Charming Cities (recognized by CCTV, China Central 
Television) 
Ranked 43'''' in China's Best Commercial City (Forbes China) 
50 Future Stars (recognized by Forbes China) 
The Strongest County (by National Bureau of Statistics) 
2005 City with nation's ecological demonstration zones (recognized 
by State Environmental Protection Administration of China) 
Being the first in the Jiangsu Province to reach the standard of 
well-off society 
Sources: Kunshan Government (2003); Ayu & Ng (2004) 
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4.9 Summary 
To summarize, urban development of Kunshan grows miraculously after 1978. The 
economy advances with a lot more players participating inside. Population shows 
more diversity with a lot of migrants. Housing conditions, living conditions, 
education and infrastructure reflects the higher living standard. The landscape is 
more diversified with various types of buildings and architecture styles. To conclude 
the development of Kunshan, as shown by Table 4.3, Kunshan earned recognitions 
for its development from the business sectors and government. The most significant 
award or achievement that Kunshan received was meeting the "standard of well-off 
society" (/」、康/社會)in 2005. The standard comprises four aspects: economy, living 
standards of the citizens, social and environment. The Jiangsu Province introduced 
this point system in 2003 in response to the central government's call on concerning 
more on the livelihood of the citizens rather than just the economy. The details of the 
standards are attached in Appendix Six. Kunshan is the first city in the province to 
meet the standard. It even becomes the role model of the other cities in the province. 
This is just an extension of the many "firsts" that Kunshan has accomplished 
including the first self-financed development zones. It is this willingness to innovate 
that Kunshan succeeds. However, the potential problem of the bright development is 
the intensive conversion of farmland to urban land and the unbalanced spatial 
development. But one cannot deny that urban development of Kunshan progresses a 
lot. During the process, actually, it involves a lot of players. 
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CHAPTER FIVE 
ROLE AND INTERACTION OF PLAYERS IN THE PROCESS OF URBAN 
DEVELOPMENT 
We generally are satisfied with our life in Kunshan. It is a good city to live and earn a 
living. The Taiwanese earn us a living by establishing their industries here! (Interview 
MOOS, October, 2006) 
The economic development of this city is magnificent! However, the Taiwanese brings 
more than capital. They also bring us a lot of discos and karaoke lounges. You can never 
imagine how erotic it is! (Interview L004, 25& October, 2006) 
These two statements reveal the perception of mainlanders to Taiwanese. On one 
hand, they are gratitude to Taiwanese for a bourgeoning economy. At the same time, 
they resent the messiness Taiwanese brought to Kunshan. It implies that the 
interactions between them are more than economic. How exactly are the economic 
and social interactions between the mainlanders and Taiwanese? This chapter unveils 
the key players and interactions behind the successful transformation of Kunshan 
into a modem city, which is illustrated in the previous chapter. As a foundation for 
further analysis, the first part of this chapter examines the contribution of the 
dynamic players (Government, Business Sector and Civil Society) as identified in 
Figure 3.2 to Kimshan's urban development. The second part reveals their 
interactions in economic and social aspects respectively. 
5.1 Role of Government, Business Sector and Civil Society in Urban 
Development 
The process of urban development in China involves enormous stakeholders who all 
have vested interest in the process (Ma, 2002). Kunshan is of no exception. As shown 
in Figure 3.2, acting upon local development conditions outlined in the previous 
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chapter, government, business sector and civil society together influence the 
processes of urban development at Kunshan. Let's take a look at the role of Kunshan 
government first. 
5.1.1 Government 
As mentioned in Chapter 2, the role of local government in the course of urban 
development in socialist China is crucial. In Kunshan, the local government has three 
important roles in steering urban development: (i) recognizing and realizing the 
location advantage, (ii) improving the quality of life，and (iii) maintaining social 
harmony. 
5.1.1.1 Recognizing and Realizing the Locational Advantage 
An advantage is an advantage only if it is recognized and utilized. Kunshan has an 
excellent location, as repeatedly stated. The government officials spot its potential to 
appeal to foreign investors. The locational advantage is emphasized in most 
government brochures delivered to investors (Kunshan Government, 2003). Such 
brochures claim that the city "lies in the Yangtze River Delta between metropolitan 
Shanghai and the renowned historical and cultural city of Suzhou", or "is like a 
glittering pearl" in between. Besides such black-and-white promotion, the mayor 
himself also actively engages in the propaganda whenever there is a chance. For 
example, in an interview with the People's Daily (人民曰幸艮)，he proclaimed 
Kunshan as a "place relying on Shanghai on the east, the neighbour of Suzhou at the 
west, and the eastern gate of Jiangsu Province." (Sun, 2005) 
However, the enforcement of the idea "Kunshan has a good location" can only be 
considered successful when the investors receive the message. One investor praised 
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that "when we first went to the city, the officials actively promoted its proximity to 
Shanghai and Suzhou" (Author's Interview, TOOl, December, 2005). 
Furthermore, the FDI increase described in the previous chapter also reflects the 
success of the government advertisement. Therefore, we can see that the government 
officials really do their job well, making use of this static component and 
transforming it into a "golden cow" for the city. 
Recognizing the advantage itself is not enough. The essence is on how to maximize it. 
Based on the location and the comparative advantage of the city, the government ； 
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positioned Kunshan to "Integrating into Shanghai, Facing the World, Servicing 
Jiangsu"(融入上海、面向世界、服務江蘇）（Kunshan Government, 2006). Thereafter, 
several directions or strategies were tailor-made to achieve this goal. Firstly, the 
above positioning means that Kunshan does not intend to compete with Shanghai or 
Suzhou to be the first in the Delta. Instead, it acts as a backyard or a satellite town 
providing lower-order services, receiving the spillover effect of Shanghai and 
complementing Shanghai and Suzhou in terms of function and flexibility. For 
example, though both Shanghai and Kunshan develop high-tech products, Kunshan 
focuses on the production of notebook computers and digital cameras，avoiding a 
direct competition while enjoying the technological spillover from Shanghai. 
Secondly, Kunshan relies on FDI to develop, and a wide range of policies have been 
promulgated, which are detailed in the next section. It is hoped that Kunshan can 
merge in global economy. Lastly, besides international capital, the city also wants to 
attract national investment by nurturing private enterprises that serve the needs of 
Jiangsu Province. These strategies proved to be very successful and not too 
ambitious. While charming the investors, the government also takes care of the 
citizens. 
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5.1.1.2 Improving the Quality of Life 
With increasing tax revenue earned from the bourgeoning economy, the government 
has invested in social services, such as health, education and the environment. In 
terms of health expenditure, both the provision of medical services and living 
standards has experienced improvements during the past 14 years. In 1990, for every 
1000 persons the city possessed 2.9 medical technicians, while by 2004 it was 5.38. 
Per capita green area in 1990 was 3.1 m^, increasing to 13.93 m^ in 2004. In 2004, 
37% of the city's built up area was green space, including parks. All these help 
achieve a higher quality of living. This confirms the government's devotion to 
benefit the citizens while accomplishing economic development. Certainly, 
maintaining social harmony is also one of the government's agendas. 
5.1.1.3 Maintaining Social Harmony 
Due to misunderstanding or different in living standard and other reasons, dislike or 
even hostility towards non-local "intruders" arise among the local people. Kimshan is 
a migrant city (Kunshan Government, 2005) with nearly half of the population as 
non-local. Thus, social stability is of potent importance. If this issue is not handled 
properly, the consequence would be disastrous. 
One way the government adopted to prevent the possible social instability is to make 
the migrants feel like home with their basic rights being protected. This is conducted 
through a programme called "New Kunshan People". It has five aims: (i) create a 
peaceful society, (ii) protect the rights of migrants, (iii) help the migrants adapt to 
their new life, (iv) narrow the gap and distance between "old" and "new" residents 
and labour so as to achieve a harmonious relationship and (v) raise the civilization 
level of the migrants (Sun, 2005). Non-local population with wage as major income 
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is eligible to join the programme. They are entitled to enjoy some of the privileges of 
local residents, for example minimum wage and their children could attend local 
schools. In return, they have to observe a list of regulations that aim at raising their 
civil consciousness, for example work-related legal matters. The whole programme 
hopes to create a civilized society as a pool of better-qualified human resource is 
indeed positive to capital accumulation in Kunshan (Cheng and Kwan，2000). Most 
importantly, it secures the harmonious relationship between these old and new 
Kunshan residents. 
In sum, the government on the one hand acts as an entrepreneur (Po and Pun, 2003) 
who is willing to take risks for attaining growth, but on the other hand acts as a 
"custodian and demiurge" (Evans, 1995; Chang and Ciou, 2002) as it steers the 
direction of development of the city through policies and sometimes, direct 
intervention. This is the dual role mentioned by Marton (1998) and Ma (2002). 
Under the government direction, FDI and in turn the KETD become the "power 
house" of the economy in Kunshan (Chien, 2005). At the same time, it pays great 
effort to increase the quality of living of the citizens and secure social stability. 
Indeed, all these are achieved with the help of the business sector. 
5.1.2 Business Sector 
No matter how well the government directs urban growth, it is not almighty. If the 
business sector does not share the vision to achieve growth, sound policy is useless. 
The business sector plays five roles in the success of Kunshan. They are: (i) 
propelling economic growth; (ii) facilitating economic restructuring; (iii) help 
Kunshan to integrate with the world; (iv) enriching the social life and, (v) 
maintaining social harmony. 
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5.1.2.1 Propelling Economic Growth 
Kunshan is well known for the indispensable presence of foreign investment and the 
successful export oriented economy. Indeed，FDI propels economic growth, as shown 
in section 4.2. Specifically, the contribution of FDI to the economy is listed in Table 
5.1. It is obvious that FDI contributes a lot to the trade and industrial sectors. 
Table 5.1 Share of FDI Contribution in Kunshan Economy in 2004 
Economic Indicators % 
GDP 57 
Investment in Fixed Asset 47 
Gross Output Value of Industry 85 
Value-added Output Value of Industry 84 
Export 99 
Import 99 
Foreign Trade 99 
Tax Revenue 41 
Source: Joint Research Team (2006:25) 
When compared with other business sectors, the contribution of FDI is more 
pronounced. It contributed significantly to employment (63%) but not the service 
sectors (5%) and Investment in Fixed Assets (38%). Private enterprises and SOEs are 
also important. The growth of private enterprises is impressive. By October 2004, 
Kunshan had 682 private enterprises supporting 1045 foreign enterprises, generating 
RMB 11.15 billion sales revenue (Jiangsu Statistical Bureau, 2005). They mainly 
function as ancillary industries to foreign enterprises, providing small parts like 
cables. For SOEs, they contributed 21% of GDP in tertiary sector, which was even 
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greater than that of FDI. For example, Kunshan Department Store (昆山商廈)，the 
first computerized department store in Kunshan, recorded an "impressive" sales 
revenue of RMB 55.15 million during the 7-day "Golden Week" Holiday (Yao，2006). 
This means that FDI was not the sole，though major, force in economic growth. 
Table 5.2 The Contribution of Selected Sectors to Selected Areas in 2004 
o/o Private FDI Business Domestic Business 
Business Sector Sector Sector 
Employment - 63 31 
Private FDI Business Domestic Business 
Business Sector Sector Sector 
Investment in 29 38 11 
Fixed Assets 
Other Business FDI Business Domestic 
Sectors Sector Business Sector 
GDP in Tertiary 74 5 21 
Industries 
Source: Kunshan Statistical Bureau (2005) 
5.1.2.2 Facilitating Economic Restructuring 
As mentioned in Section 4.2，business sector, especially FDI, reinforced the role of 
Kunshan as an industrial city. It, especially Taiwanese investment, also assists the 
expansion of the service sector. For example, the Shangri-La Hotel, the Trader's 
Hotel (商貿飯店)and numerous cafes were established by Taiwanese investment. 
The amount of GDP in the tertiary industry thus increased five times from 1995 to 
2004 (Figure 5.1). Also shown in the figure is that retailing and catering is the 
biggest contributor, always accounting for about 40% throughout the period, 
followed by real estate. As a matter of fact，the total retail sales of consumer goods 
increased from RMB2,597 million in 1996 to RMB3,566 million in 2000 and 
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RMB7,550 million in 2004. The latter forms 13% of GDP. The service sector 
occupies a larger portion of the economy, though the main engine is still 
manufacturing. This, with rising income levels, has transformed the social life of 
citizens. 
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Figure 5.1 Selective Sectors in GDP of Tertiary Industry 
Source: Kunshan Statistical Bureau (1996, 2000, 2005) 
5.1.2.3 Enriching Social Life ' 
During the early 1990s, the usual after-work entertainment for Kunshan people might 
be watching television and chatting around. After work, most people would choose to 
return home and stay with family for the whole night. The city was literally "dead" as 
no shops opened at night (Author's Interview, L004, 25*^  October, 2006). The arrival 
of foreign investors and the increasing income of the citizens changed the situation. 
Now many service shops remain open until or even beyond midnight (Author's 
Interview, T007, 27'*" October, 2006). The business sector now also provides more 
services than before. There are a lot of cafes, KTVs and restaurants. During 
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weekends, they go shopping, go to golf courses nearby or go bowling. Though some 
of these places cost a lot of money, relatively rich mainlanders do participate. In this 
way, the social life of the citizens is enriched. Rather than watching television，they 
now dine out, play and socialize. 
5.1.2.4 Helping Kunshan Catch up and Align Itself with Modern Cities 
Besides, the investors actually connect Kunshan with the world. Without them, 
Kunshan may still be a poor and unknown county in Suzhou. The government has 
fit 
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built an exhibition center that holds regular events mostly relevant to IT or 
manufacturing industries. The "foreign style" buildings (e.g. food shops depicted in 
Figure 5.2) constructed by the business sector contribute to a more diversified 
landscape. This can also be reflected from the new apartments catering for the 
demands of the rich and particularly the foreign investors (Figure 5.3). They have a 
totally exotic style which is very different from the local setting. In this way, the 
investors have reshaped the urban landscape, bringing Kunshan in line with the 
fashionable trend of other modem cities - having a modem landscape. 
On the other hand, the business sector helps Kunshan with the soft concept of good 
business and management practice. This would be illustrated in detail in the next 
section as one of the economic interactions between business sectors. But it is 
definite that the business sector injects modem level of service and contributes to a 




Figure 5.2 A Food Shop Located along North Huanghe Road (黃河北路） 
H i L 
Figure 5.3 A Residential Building along Bailu Road (柏廬路） 
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5.1.2.5 Maintaining Social Harmony 
As Kunshan houses a large number of Taiwanese investors, it reached the threshold 
(about 100 enterprises) to set up a Taiwan Compatriot Investment Enterprises 
Association (the Association) in 1998. The regulation of the Association stated its 
aims as 
facilitating cooperation among members, protecting members' rights and referring 
complaints and opinions on business operations from members to government, acting as a 
bridge between members and government so as to improve the investment 
environment, ....providing consultation to existing and potential investors, organizing 
social events to unite the members, and carrying out requests demanded by government 
and investors (The Taiwan Compatriot Investment Enterprises Association of Kunshan, 
2006) 
Throughout these years, the Association largely fulfilled what it promised. On the 
homepage of the Association, it claimed that it solved 98% of complaints from 
investors through negotiation with government officials. With these achievements, 
the members were apparently satisfied with what the Association did and trusted this 
Association, reflected by the increasing number of members to about 1000 in 2005. 
Gradually, the Association has evolved from a powerless organization towards acting 
as a representative of the interests of investors, which is an important force binding 
the Taiwanese together. It organizes various functions (for example an annual 
meeting) for exchanging opinions, holding small discussions and making new friends 
in order to avoid the possibility of identity crisis and reinforce the social capital. It is 
in this way that the investors feel like home and further enlarge their own business 
networks, and maintain their business activities in Kunshan. 
Therefore，the business sector surely brings a lot of economic and social benefits to 
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the city, both to citizens and government. In the process of adaptation, they also exert 
their influence on the city, for example through their global perspective. For the 
success of Kunshan, there is still another player. 
5.1.3 Civil Society 
The presence of civil society, an index of societal development in the west (Chan, 
1997) and one of the three pillars of urban governance (Wei, 2002), is in doubt in 
China. Solinger (1991) tried to link the presence of floating population to the 
emergence of civil society. The author vetoed them as a civil society they posed no 
serious challenge to the state. Thus, it seems that a critical element a civil society 
should possess is the ability to oppose government. If we understand it as a non-state 
component critical to the political regime, then, there is no civil society in China as 
no party can oppose the Communist Party. However, there is disagreement. In his 
paper, Chan (1997) acknowledged the vagueness of this term and in turn the 
definitional problem. For example, some scholars believe that civil society is the foe 
of government, while others believed the opposite. China has experienced changes in 
urban governance from 1978. Local governments have benefited from power 
decentralization from central government. They form "growth coalitions" with the 
business sector to achieve economic growth (Zhu, 1999; Zhang, 2002). In this sense, 
it seems that the business association may become an active organization of "civil 
society" in the sense of having a say in policy making but not in the sense of 
challenging the unchallengeable. So, a better interpretation is necessary in 
acknowledging the blurred boundary between each player. The London School of 
Economics Centre of Civil Society (2004) defined civil society as 
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the arena of uncoerced collective action around shared interests, purposes and values. In 
theory, its institutional forms are distinct from those of the state, family and market, 
though in practice, the boundaries between state, civil society, family and market are 
often complex, blurred and negotiated. Civil society commonly embraces a diversity of 
spaces, actors and institutional forms, varying in their degree of formality, autonomy and 
power. Civil societies are often populated by organisations such as registered charities, 
development non-governmental organizations, community groups, women's 
organizations, faith-based organizations, professional associations, trades unions, 
self-help groups, social movements, business associations, coalitions and advocacy 
group. 
From this definition, civil society does not confine to political organization. In this 
way, Lin (1999) and Wu (2002) find traces of the presence of civil organizations with 
two characteristics. Firstly, they do not intend to challenge the absolute control of the 
Party. In China, the central position in governance is still the state (Yeh and Wu, 
1996). Secondly, most of them are quasi-govemment organizations, being a 
subsidiary of a local government branch or the Communist Party. Nevertheless, they 
serve the sole purpose of functioning as a partner to government, under the 
government's strict surveillance, to supplement the latter’s inability, especially in 
social issues. One semi-government organization, Taiwan Compatriot Investment 
Enterprises Association of Kunshan, is going to be examined in the following, 
though there are also some international organizations such as the Kunshan Red 
Cross. 
There is a special branch in the Association formed by the wives of the investors. 
These women have formed a Charity Group (Women and Children Charity 
Committee 婦幼慈善委員會).According to the previous definition, this group 
belongs to the woman's organizations and community groups. Providing a channel 
and platform for socialization and making new friends, the group helps the wives 
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pass their leisure time with different interest classes, e.g. cosmetics and calligraphy. 
In order to reward the society that their husbands gain benefits from, they often carry 
out social events, such as visiting local orphanages and elderly centers. During 
festivals, they gather together to undertake various voluntary work in certain 
organizations. Although the role of civil society in Kunshan is insignificant in 
comparison with government and the business sector, it is complementary to 
government administration. With the special political organization of China, the role 
of civil society is constrained. 
After about two decades of development, Kunshan has successfully become the 
major tax contributor in Suzhou and the third largest area of Taiwanese investment in 
mainland China. During the transformation, government and business sector play a 
major role, but we cannot ignore the work of civil society. I do not intend to quantify 
which factor is the most important or what is the best combination of factors. Yet, 
one thing is for sure: it is the triangulation of government, the business sector and 
civil society, embedded on the relatively static local development conditions, that 
Kunshan has developed a famous new model of FDI-driven economic development. 
If either one part of this relationship changes, the outcome for urban development 
will alter accordingly. The next section is going to further examine the economic and 
social interactions among the players. 
5.2 Economic Interaction 
The pursuit of growth is one of the central objectives shared by government, the 
business sector and local residents of many Chinese cities nowadays. Kunshan is 
undoubtedly doing well in this field, backed by the coordination between 
government and business sectors (through forming growth coalition) as well as 
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within various business sectors. First, let us take a look on the economic cooperation 
between government and business sectors. 
5.2.1 Pro-growth Coalitions between Government and the Business Sector 
Forming a pro-growth coalition is a typical government strategy to anchor FDI and 
lead the city to align with the world. In the process, foreign investors have a different 
degree of involvement and concern. Generally, the coalition formation in Kunshan 
can be divided into three phrases similar with other studies on Kunshan (Chien, 
2005): the 1980s, the early 1990s and the mid-1990s to now. 
5.2.1.1 The 1980s: The Period of Sowing 
The first period saw the initiatives of the Kunshan government to improve the 
investment environment in terms of infrastructure and an enormous effort in 
appealing to investors. The problematic TVEs made Kunshan look for FDI as a way 
of saving the city from the mess of TVEs and gain a footing in the new international 
economy. This is the start of innovative policy creation. In 1985, the Kunshan 
government pioneered the self-financing of the establishment of the KETD (at that 
time named "New Industrial Area"). At that time, this was an unexpected move as no 
city had ever tried to self-finance a development zone without state support and 
approval. The approach the government adopted to build the development zone was 
unique and innovative under the capital constraint. The development zone is located 
near the old city centre so that basic amenities could be extended from the old city 
centre. In this way, the government could provide infrastructure with less capital and 
in a shorter time (Long and Meng, 2004). On the other hand, Kunshan began to build 
a well-connected road network within the Delta in the 1980s to make the KETD 
more appealing. 
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However, it was the enthusiasm of the officials that caught the heart of the investors. 
According to Oi (1992)，local state corporatists would promote a certain kind of 
business by mobilizing most agencies within a local government to provide 
bureaucratic services to the "lucky ones". The KETD Committee consists of senior 
officials (including the mayor) of the Kunshan government. They went to Shanghai 
to persuade the Taiwanese investors to invest in the city which was seen by Po and 
Pun (2003) as a way to bypass existing institutional constraint. The government 
officials were also enthusiastic to help and answer any queries at anytime, even after 
office hour. Thus, several small-scale enterprises set up their factories in Kunshan not 
merely for economic reasons, but also due to the impression given by the officials. 
Finally, in 1992, the KETD was recognized as a state development zone，which is the 
only development zone located in a county-level city and is self-financed. This is 
important under the top-down administration in China as a higher position in the 
administrative hierarchy would imply more administrative power and greater 
efficiency. This in turn facilitates the promulgation of strategies that target FDI. 
5.2.1.2 The Early to Mid 1990s: The Period of Active Promotion 
The second stage saw the full effort of the government to attract FDI. With the 
recognition by the central government and the 1992 southern tour of Chinese leader, 
Deng Xiaoping, Kunshan launched a full campaign to attract investors. Preferential 
policies were offered to attract foreign investors, including tax holidays and cheap 
land. But if we take a deeper look into the tax exemption to different kinds of 
industries, we actually know that the Kunshan government targets specific FDI. 
Industries that aim at long term investment, export oriented enterprises, industries 
with state-of-art technology and those engaged in energy, transportation and 
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large-scale integrated circuits were given further exemptions. On the other hand, six 
kinds of industries are highly encouraged: information technology, precision 
machinery, service trade, bio-technology, daily necessities and modem agriculture 
(Kunshan Government, 2006). Thus, the prime target of government is those 
large-scale, export-processing and technology intensive industries. It is hoped that 
besides skills transfer, the chain effect of industries along the production chain would 
attract new and large investment projects while retaining the existing one with 
economies of scale. As a result, 27 of the World's-500-strongest companies set up in 
Kunshan, reinforcing the outsiders' perception of the city as an IT centre. This 
contributes to the tremendous growth of business and reinvestment in Kunshan. 
With more investment, a more institutionalized arrangement was set up. Specialized 
government departments were established to handle investment-related issues. For 
example, the KETD Investment Promotion Bureau is in charge of promotion, 
negotiation and approval of foreign investments, while the KETD Service Center for 
Foreign-invested Enterprises provides service during project application, factory 
construction, production and normal operation (Kunshan Government, 2006). With 
nearly the whole department working towards attracting FDI, the number of 
investment projects kept increasing as shown in Figure 4.2. 
The Kunshan government continued to ingratiate the investors mainly through 
improving the investment environment and the enthusiasm of officials. Investors 
were pleased and willing to invest more and recommended the city to their friends. 
While guanxi was utilized, other "invisible" strategies were also maneuvered. The 
city image is also critical to the foreigners' perception of the city. A huge effort was 
made to diversify and modernize the landscape. An Australian architect designed the 
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Kunshan Library. Together, these landmarks radiate a "modem" sensation. To a 
certain extent, it also serves as a demonstration of the advancement of the city to the 
outsiders, particularly the central government and potential investors. 
Furthermore, the power of the media was recognized. The Kunshan government web 
page and Kunshan Daily published news and photos that would strengthen its image 
as a model city or advanced industrial city. For example, the media often described 
Kunshan as a "Little Taipei" (S. Cao, 2006). This, in addition to the frequent 
reporting of the life of Taiwanese in the city, subconsciously enhanced the distinction f 
It 
of Kunshan from other cities as a place with a high concentration of Taiwanese. This 
image in turn lured more investors to invest, clearly forming a positive cycle. 
I 
Furthermore, the success of the KETD brought significant media attention. The 
( 
mayor and his colleagues were active in accepting interviews so that more people 
knew about the city. The government officials also went abroad to promote their 
achievements. This consequently attracted worldwide investment. Therefore, the 
investment boom was understandable under such active promotion of the city. 
5.2.1.3 The Late 1990s to 2007: The Emergence of a Coalition 
In the previous stages, the government dominated the rules of games. At this stage, 
there was a change. The 1997 Asian Financial Crisis alerted the Kunshan government 
to the volatility of FDI. It realized that the city was increasingly linked to the global 
economy. To safeguard its interests, the city's industrial base had to be strengthened 
to become more specialized as well as widen the investor base. Kunshan could no 
longer entertain every kind of business. Industries that pollute the environment 
would be rejected whereas large-scale enterprises and the setting up of high-tech 
industries would be encouraged. In terms of the investor base, its new strategy is to 
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"strengthen the Taiwanese investment, expand the Korean and Japanese investment 
and capture more investment from Europe and USA" (B. Yang, 2006b). Furthermore, 
recognizing the benefits of agglomeration, the government turned to attract large and 
high tech corporations to be situated in themed development zones. This further 
promoted specialized and more systematic clustering, and also represented the effort 
to transform from "Made in Kunshan" to "Made by Kunshan". This strategy proved 
to be very successful. By 2007，Kunshan was a well-known production base for 
notebook computers and digital cameras. Table 5.3 shows how the government 
intensively engaged in the creation of clusters of high-tech industries and service « 
H 
“ 
industries inside the specific themed zones after 1997. 
At this moment, since Kunshan was so well known for its industrial clustering, the 
policy favour and other monetary favours were not as critical in anchoring FDI as the 
past. Thus, the government was more indulgent in image marketing. Glamorous 
buildings like the Kunshan Science & Exhibition Centre (Figure 4.6) and 
Government Office (Figure 4.7) were built to demonstrate the prosperity of the city. 
International events such as the Boris Stankovic Cup Final Match (15^ *^  August, 2006) 
were also opportunities to increase the fame of the city. A positive image is effective 
in attracting further capital. 
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Table 5.3 The Theme Zones Constructed in Kunshan 
Year of Themed Zone/Park 
Establishment 
1985 The KETD 
1992 Kunshan New & High-tech Development Zone (昆山高新區） 
1998 Kunshan Pioneering Park for Overseas Chinese Scholars(昆山留 
學人員創業園) 
1998 The Zhongke Kunshan High-tech Industry Park (周莊中科昆山 
高科技產業園) 
1998 Kunshan High and New Technology Innovation Service Centre 
(昆山高新技術創業服務中心) 
1999 Kunshan National Demonstration Zone of Modern and 
Comprehensive Development of Agriculture(昆山市國家農業 
綜合開發現代化示範區) 
2000 Kunshan Export Processing Zone (昆山出 口 力口工區） 
2001 Kunshan Software Park (昆山軟體園） 
2004 Shanghai Border Area Industrial Zone of Kunshan city (昆山市 
沿滬產業帶) 
2005 German Industrial Park (昆山德國工業園） 
Huaqiao International Service Business Park (花橋國際商務城 
2011 Tsing Hua Science Park (Kunshan)(清華科技園昆山） 
(scheduled) 
The most important change in the interactions between government and FDI 
occurred during this period. As Taiwanese started to engage in policy making, the 
rules of this investment game changed in the new millennium. Before 2000, or 
strictly speaking, before the late 1990s, Kunshan government set the rules. The 
Kunshan government was dedicated to attracting investment with the help of various 
kinds of promotional strategies. After 2000，the Taiwanese contributed to the growth 
of Kunshan by participating in the policy making process, thus acting as a partner 
with the Kunshan government. This was achieved through the Association. 
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Taiwanese is famous for their unity. In Kunshan, the Taiwanese Association is not 
only an economic entity but also a social organization. Thus, it becomes a binding 
force and representative of the Taiwanese living in Kunshan. The government 
treasures their power over the economy and their view towards the development of 
Kunshan. Therefore, at the end of each year, the government officials would set up a 
meeting with the Association to discuss the future of Kunshan. In the meeting, the 
Taiwanese voice out their opinions about Kunshan. In return, the officials evaluated 
their development strategies and tried their best to fulfill their wish. For example, the 
Taiwanese once proposed the construction of the export processing zone to facilitate 
and speed up the customs in Kunshan. Considering the mutual benefits, the Kunshan 
government realized it later and even become the first city to have such zone (Po and 
Pun, 2003). In this way, the Taiwanese were involved in the governance of the city, 
which was termed "cross-border governance" (Wang, 1997). The game now is thus 
no longer give-and-take, but rather collaboration (Wang, 1997). The Taiwanese 
provide opinions to improve the investment environment, and the local government 
responds. This further induces economic growth and anchors the Taiwanese for they 
have built a sense of belonging to the city. 
The many "firsts" that Kunshan achieved grants Kunshan success, recognition and 
"first mover advantage". Its ability to initiate innovative policy with the help of the 
investors made it a success. The media coined this "the Road of Kunshan": first to 
reform, first to open and first to development (Y. Cao，2006). Along this "road", the 
government's role changes from an initiator to a regulator or "selective initiator", 
while the Taiwanese transform from outsiders to a partner with the government. In 
this case, the coalition between government and FDI is definitely very successful. 
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5.2.2 Interaction within the Business Sector 
Besides coalition formation between government and the business sectors, actually 
there are intense interactions within various business sectors. The business sector is 
composed of mainland-owned business (further divided into SOEs，collectives, 
shareholding, limited companies and private enterprises) and foreign owned business 
(including those from Hong Kong, Macau, Taiwan and foreign countries). For 
simplification and focused analysis, this section will focus on the interaction between 
mainlanders and Taiwanese businesses without further breakdown. 
5.2.2.1 Interaction between the Manufacturing and Service Sectors 
In the early 1990s, Kunshan was still very underdeveloped in terms of its service 
sector. There was not much entertainment and little choice of food shops. Hotels 
were not up to international standards. The Taiwanese, in particular, was hard to 
accept that life in Kimshan was so "uncivilized" and "boring" (Author's Interview, 
T002, 13th December, 2005). The city did not provide the Taiwanese with what they 
wanted: neither Taiwanese local food nor night life. They were unhappy to work in a 
completely strange place, let alone they had to leave their friends and family. When 
more and more Taiwanese arrived because of word-of-mouth and the setting up of 
the manufacturing industries, some Taiwanese took the initiative to capitalize on the 
opportunities. Some frustrated Taiwanese businessmen opened hotels with high 
service standard and decoration. For example, Hotel W has 180 business guest rooms, 
a gym and a lounge, while local hotel offered only rooms without facilities. The 
catering manager of the lounge told me that they hold an annual international food 
festival, which is a new event in Kunshan. Each staff is well trained with the same 
service quality as in Taiwan, which reflects their pride of Taiwan. Consequently, 
Kunshan has a lot of high-class hotels owned by Taiwanese. 
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Besides men, women also play a role in the flourishing service sector. The 
businessmen' wives and girlfriends were fed up with the boring life there. Their daily 
life revolved around "chatting". One day, they came up with the idea to open cafes 
(specializing in Taiwanese food) and set up relevant services (e.g. massage shops) so 
that the Taiwanese community in Kunshan could find an appropriate place to meet 
and chat. The source of funding was the entrepreneurs. For the latter, setting up cafes 
helped to pacify the reluctance of their beloved ones to reside in Kunshan as well as 
generate a feeling of "home" in a strange place (to a certain degree to heal the 
homesickness). The increasing number of sojourners, which is a result of the 
booming manufacturing sector, thus drives the emergence of a service sector. 
5.2.2.2 Interaction within the Service Sector 
Such flourishing of service providers owned by Taiwanese brought a shock to the 
locals in terms of the management concept and perception of service. Taiwanese 
firms indeed are more advanced in these two areas due to Taiwan's longer economic 
development course. Regarding the business attitude, the Taiwanese are more serious 
and ambitious. The locals have learned that well-paid jobs are not taken for granted 
and thus performance is important. In the sense of management, mainland China is 
obviously lagging behind. The following quote by a Taiwanese explains this 
situation: 
When I arrived in Kunshan, the quality of staff was poor. They only followed my orders 
without even thinking what the point is behind. When they committed mistakes, no one 
was willing to bear the responsibility and remained silence. Now, they are much better 
after I introduce the 1-week before-the-job training. They now behave appropriately. They 
assume responsibility for work and have the right attitude, though they are still not 
independent. (Interview T004，23"^ October, 2006). 
8 9 
It is clear that the infusion of management concepts is taking place. Thus, if there are 
more business exchanges between them, local firms would gain an international 
scope. 
At that same time, the local's perception of service is also experiencing changes. 
Most Taiwanese interviewed expressed the same view on the service quality of local 
food shops when they first arrived in Kunshan: 
The service quality is really bad here. No one opens the door for me! (Interview T004, 
October, 2006). 
I was so stunned by the low quality of service here. They seemingly were looking at a 
monster when I requested a coke with ice. They even insisted that the cup of coke was 
cold already. I am the customer! (Interview T006, 26& October, 2006). 
These two remarks reflect how large the gap in the meaning of "service" is between 
the Taiwanese investors and mainlanders. It may be just out of impression or 
increasing interaction with the Taiwanese or being threatened by the flourishing 
Taiwanese food shops that the local food shops change their service quality. Such 
changes will be analyzed in the next chapter. Though the service improved, there 
were still murmurings from the Taiwanese. They still think that the service quality is 
not catching up or compatible with the development of the city. An owner of a 
high-order restaurant under an international catering group who employs mainlanders 
expressed his hardship: 
It is more difficult to be a boss here (Kunshan) than in Taiwan. Being a boss here 
(Kunshan) is under tremendous pressure. I have to keep a close eye on them. They 
(mainlanders waiters) certainly did what I asked them to do, but in a wrong manner. For 
example, they indeed placed the chairs back in the right position after a customer left, yet 
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when they moved the chairs, they made a great noise! My God! (Interview T004, 23"''' 
October, 2006) 
Another manager of a hotel lounge also made similar comments that the mainlanders 
have a “strange concept of service". The two Taiwanese recognized that there is still 
a long way for the mainlanders to learn what service really means. Anyhow, many 
Taiwanese remain dissatisfied with the local standard, the locals' learning process is 
still ongoing. With such different perceptions, it is worthwhile to see if the Taiwanese 
and the mainlanders have any social tensions. 
5.3 Social Interaction 
The force of globalization has brought different people together in a city. There is an 
array of people living in Kunshan: local mainlanders, mainlanders from other 
provinces, Taiwanese, and foreigners. Their social relations and interactions are an 
important issue to understand the transformation of society under globalization. Their 
relations are best shown in the place of work where they spend most of the time 
together. It involves two scales: within and among companies. 
5.3.1 Within Companies 
From Table 5.2, FDI contributed 63% of employment in Kunshan. Thus, the relations 
among the employers and employees are worth studying. The management structure 
of Taiwanese IT industries is different with that of their traditional fashion and shoe 
industries. In the latter, usually a trading company would act as a middleman to 
negotiate between the manufacturer and the factory. Thus, there is not much direct 
communication between the two sides, and thus less friction (Hsing, 1999). Industry 
in Kunshan is mostly related to electronics. In such industrial firms, there is a typical 
management structure: the non-mainlanders, notably Taiwanese, who are at the top 
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of the management pyramid while the mainlanders occupy the lower part, mainly 
under the senior management level. A Taiwanese businessman explained this 
situation: 
We (IT industries) require a lot of relatively low-skilled labour. The cheap labour cost and 
the favourable policy offered by the Kunshan government suits the pragmatic mind of the 
Taiwanese. On the other hand, we (Taiwanese) have a strong sense of cohesion. So, when 
an entrepreneur opens a factory, he needs the injection of Taiwanese at the management 
level. But of course, the mainlanders do not get the skill that we ask for. We are definitely 
not against them! (Interview T006, 26& October, 2006). 
As such, this creates tensions among the local. We can sense that for one reason, the 
Taiwanese have the appropriate skill, especially in the area of management, that 
mainlanders do not have. In addition, the Taiwanese only trust their compatriots 
while mainlanders are not considered as "the same group". Put it in other words, they 
consciously or unconsciously detach themselves from the mainlanders (a reflection 
of social cohesion). The heavy bonding among Taiwanese forms a community that 
others, especially mainlanders, find it hard to penetrate. For example, Taiwanese 
colleagues are easier to be promoted than local people in Taiwanese firms (Author's 
Interview, L003, October, 2006). Such a situation upsets many mainlanders who 
regard themselves more suitable than the Taiwanese for the post. The negative 
feelings generated by the above practice even extend to the personal level. Some 
mainlanders despised the recent generation of Taiwanese as the latter "bring 
economic benefits but much more negative social consequences like drinking and 
prostitution" (Author's Interview, M005 and LOOS, 24(卜 and 25'^  October, 2006). 
Clearly, there is tension between the two groups. 
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However, not all mainlanders are hostile towards Taiwanese. A lady working in a 
Taiwanese firm (Author's Interview, L004, October, 2006) was very appreciated 
towards the Taiwanese she met. She worked for several Taiwanese managers. All of 
them treated her very well, and now she is one of the senior managers of a Taiwanese 
firm. She was aware of some mainlanders' hostility towards her boss. Yet she related 
this to the arrival time of the Taiwanese. The Taiwanese colleagues she considered 
good and admirable were those who arrived in Kunshan before 2000. She thought 
that they "did concrete work and were hardworking". Those who came after 2001 
were "rude, irresponsible and frivolous". This partly induced the negative feeling of 
the young generation towards her boss. According to my observation, the reaction of 
the mainlanders to this inequality depends on age, years working in the firm, position 
of the mainlanders in the firm and in turn the period of getting along with the 
Taiwanese. Those who have ill feeling towards the Taiwanese are usually young, 
working for only 1-3 years and in a lower position in the firm. On the other hand, 
mainlanders aged over 40，working for more than 10 years in the firm get along well 
with Taiwanese. While the infusion of Taiwanese management brings modern and 
innovative ideas to local people and firms, the potential frustration caused by social 
cohesion of the Taiwanese group cannot be ignored. 
5.3.2 Among Companies 
This strong unity of Taiwanese also extends to the interactions between local and 
Taiwanese businessmen. The relations among heads of various companies would be 
more practical, more related to profits and survival. The following is a remark made 
by a local businessman to the Taiwanese businessmen: 
Taiwanese are "gated". They help each other, forming their own close business circle. 
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Local people need to spend a lot of money to do business with Taiwanese. Since there are 
a lot of Taiwanese enterprises and that Kunshan relies on Taiwanese investment, they are 
easy to do business with us (local), but not the other way round. Networking is very 
important here. If there is no contact of Taiwanese, and just pop in, then all the people 
ignore me. But if you know someone and then ask for his help, every Taiwanese will help 
you as if you are his friend. (Interview LOOS, 25& October, 2006). 
Resentment of the mainlanders towards Taiwanese emerges again. The latter would 
help and do business with each other, while, unconsciously, keeping the mainlanders 
at bay. On average, a company purchased about 60% of goods from other Taiwanese 
companies (Sheng, 2005). This reflects the connectedness of Taiwanese enterprises. 
In order to survive, the mainlanders have to strive in a closely knitted Taiwanese 
business circle. The businessmen feel bitter and unfair as they have to "beg" the 
Taiwanese for business in a "Taiwanese-dominated" society. Chang and Ciou (2002) 
coined such interaction as an "uneasy partnership" (p.43) where local capital had to 
rely on government subsidy/help to integrate with foreign capital. 
Furthermore, some mainlanders blamed the government for their hardship. The 
government offers favorable policy to FDI, for example, tax reduction, but there is 
not much support given to local enterprises. Several interviewees agreed that the 
government policy was biased towards FDI (Author's Interview, L003-005, 25出 
October, 2006). Government attention is also on the Taiwanese. The government 
holds occasional meetings with the Taiwanese on business matters, or even everyday 
life issues. But there is no such effort invested in mainland businessmen, though 
literally they could seek help from relevant government departments. In addition, the 
government encourages the establishment of private enterprises so as to anchor FDI 
with low-cost ancillary services. Therefore, most local private enterprises are in a 
position to supplement the Taiwanese, providing parts to Taiwanese. The local 
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businesses however are never seen as important as the Taiwanese in the 
agglomeration economies where the focus is the output of higher-ended Taiwanese 
enterprises. 
Thus, it is obvious that the interrelations between the Taiwanese and mainlanders are 
complicated and interconnected rather than as good as what the newspaper reported. 
Economically, the Taiwanese contribute a lot to the development of the city, and thus 
receives the government's support and respect. In order to strengthen the local 
economy, the government asks private enterprises to act as ancillary industry. Indeed, 
the local economy is prosperous. But one could imagine if government policy is 
biased to FDI then unequal treatment between FDI and local enterprises would result. 
Without any help, the mainlanders need to think hard to break the ice to enter the 
united circle formed by Taiwanese in order to do business. At the same time, inside 
the office, the mainlanders face problems of social cohesion again, such as the 
promotion issue. This gives the mainlanders the feeling that they are unequal. One 
local businessman indicated that they seldom interacted with Taiwanese as they had 
nothing but business relationships (Author's Interview, LOOl，December , 2005). 
The extreme case is that the mainlanders were conscious of a condescending attitude. 
Thus Taiwanese and mainlanders seem to form two opposing blocs. Clearly the 
social distance between mainlanders and Taiwanese is there. As intriguing as the case 
is, they are not wholly opposite to each other. There are learning and adapting to both 
sides. Their relationship forms a foundation for and is reinforced by interaction in 
their daily lives. 
This is an intriguing issue that cannot be wholly attributed to any single factor like 
income or origin. Thus, the reason may lie instead between divergent incomes and 
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origins. Although the Taiwanese are Chinese, they are detached from mainland China 
because of history. While Taiwan is separated from the mainland, it has developed 
and becomes one of the Asia's four dragons. Now, because of economic reasons, they 
have to return to mainland China. Whether they consider themselves Taiwanese or 
Chinese is very contradictory. Furthermore, it is deemed that they are becoming the 
upper class in the city. They enjoy luxurious entertainment and accommodation. 
They are the wealthier part of the society. They are also the privileged one in 
government policy. Kunshan is just a microscope of the big national issue across the 
Strait. The different levels of development and socio-economic conditions and hence 
the perception of many issues are unluckily the source of conflicts. 
5.4 Summary 
This chapter first outlines the major tasks performed by government, business sectors 
and civil society in the urban development of Kunshan. Local governments play a 
critical role in the urban system as it engineers the urban development. At the same 
time, foreign investors contribute mainly by providing economic gains, linking 
Kunshan to the world and influencing the social-culture environment. While the local 
sector，especially the private enterprises, also contributes to the economy, it has 
mainly an auxiliary role, being superceded by FDI. Civil society, though still of 
minor importance, signifies the social development of China. 
However, the three players are not acting alone. It is the joint effort of the three 
players that shapes Kunshan's development. In economic fields, the government 
joins force with the foreign investors to form growth coalitions to pursue growth. 
The arrival of Taiwanese manufacturing factories drives the prospering service sector. 
In the process, Taiwanese brings modem management practice and service quality. 
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But some mainlanders also develop tension with Taiwanese because they are treated 
unequally. It is possible that the friction between Taiwanese and mainlanders may be 
a hindrance to the sustainable development of Kunshan. Nevertheless, the 
interactions of players involve more than economic relations. Social and culture 
interactions are equally important which will be examined in next chapter. 
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CHAPTER SIX 
THE IMPACT OF TAIWANESE ON URBAN CULTURE: THE CASE OF 
FOOD CULTURE 
When I walked along the North Huanghe Road, I was like walking on a small street in 
Taipei. People here spoke Taiwanese slang, listened to Taiwanese songs and ate betel nuts. 
I sat down at a Taiwanese restaurant. The food is so Taiwanese! The braised pork rice was 
so delicious! Am I in Taiwan? (Field Note, 26^ October, 2006) 
The previous chapter made a clear exposition on the reasons why Kunshan is 
nicknamed "Little Taipei". Economically, Taiwanese supported sixty percent of the 
economy in Kunshan. The Taiwanese manufacturing industry stimulated the 
booming of the service sector. In social terms, because of the different development 
level and thus the perception to several issues, the relationship between Taiwanese 
and local seems not good. With such changes, the cultural environment changes 
accordingly and the cultural interactions among the Kunshan residents vary. Thus, 
this chapter attempts to reveal the cultural changes (the so-called" Little Taipei") 
brought about by Taiwanese through the urban development process. It mainly deals 
with two questions: (i) "To what extent are Kunshan and Taipei similar? So, how 
much influence has Taiwanese exerted on Kunshan's culture?" and (ii) "In the 
process, what is the interactions between mainlanders and Taiwanese?" The focus is 
on food culture. This chapter first introduces the meaning or implication of this 
nickname. Then, four cases and the spatial pattern of restaurants would be used to 
examine the extent and the validity of such a nickname. Lastly, the chapter reveals 
the interactions between the two groups through the formation of the "Little Taipei" 
phenomenon. 
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6.1 Representation and Implication of the Nickname "Little Taipei，， 
What does a "Little Taipei" suggests? It means when one goes to Kunshan, one 
experiences a similar feelings as if you are in Taipei: one would be enveloped by a 
Taiwanese atmosphere with tall buildings, shops selling Taiwanese and Japanese 
food，shopping malls with a modem fayade and people around are mostly Taiwanese. 
Put it in other words, the nickname implies that Kunshan is a miniature Taipei. 
Like men, no cities bear the same characteristics. But, there are indeed several 
resemblances between Taipei and Kunshan. Many Taiwanese food shops, Japanese 
food shops and cafes with Taiwanese names are present. There are modem offices 
and commercial buildings. One can meet a Taiwanese easily. Even the local people 
speak slang or words used by Taiwanese. Basically, the trace of Taiwanese is 
omnipresent. The feeling of "Taipei" is reinforced by Taiwanese's heavy economic 
involvement and the high concentration of Taiwanese, with about 40-50 thousand 
Taiwanese working and living in Kunshan (Author's Interview, T007, 27出 October, 
2006)，in this small city of only 927 kml 
The process of creating a "Little Taipei" is actually constructed by people rather than 
nature. The Taiwanese both consciously and unconsciously mould the new 
environment to a place where they are familiar with. When they first set foot in this 
city, everything was alien. They could not integrate into the city because of the gap in 
socio-economic development. As one Taiwanese said, "When I first arrived, the city 
had no entertainment! No karaoke lounges, no decent cafes and the like. It is another 
world!" (Author's Interview, T003, December, 2005). This was unacceptable to 
Taiwanese who love to hang out with friends. As they knew that their happiness 
hinged on the development of the city, they wanted to make the city more 
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"Taiwan-like". The easiest and most direct way would be the opening of 
entertainment facilities to remind Taiwanese of the life in homeland. However, at the 
same time, they affected the culture and the citizens of the city, which may be 
beyond the expectation of the Taiwanese. 
Food culture is chosen in this chapter to illustrate such cultural phenomenon. Food 
represents the cultural norms and value of the people. As stated by Bell and Valentine 
(1997:168), "Like a language, food articulates notions of inclusion and exclusion, of 
national pride and xenophobia". It reflects the identity, cultural practices and lifestyle 
of a population group or race. Thus, if Kunshan is a "Little Taipei", alterations by the 
Taiwanese have to be reflected in the food culture. It is noted that Taipei itself is 
heavily influenced by Japanese food culture and Taipei has many Japanese food 
shops (Cheng, 2004). For simplicity, Japanese food shops in Kunshan will not be 
discussed here. Only Taiwanese food shops in Kunshan will be considered. In 
addition, there is still controversy about what comprises of regional food in China.^ 
As the focus here is on the interaction of mainlanders and Taiwanese, the 
categorization of food would only be local (Mainland) vs. Taiwan. Four cases are 
chosen to illustrate the mutual influence and interaction of the Taiwanese and local 
food shops. 
6.2 Four Case Studies of Food Shops in Kunshan 
The process of opening a food shop involves a series of decisions and choices. The 
most notable one may be the positioning of the shop, and hence the food variety, 
5 Newman (2004) pointed out that different conclusions/categorizations come out when one analyze 
food based on (i) the cooking styles, (ii) origins, dialects and language group, as well as (iii) history, 
taste and cooking technique. 
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taste, decoration and other related issues. This in turn determines how this shop 
would interact with other food shops. Through this process, the food cultural 
transformation of Kunshan is unveiled. Thus, in each of the four cases, I will 
examine (i) how each of the restaurants positions themselves in the new market, (ii) 
whether they retain or change their practices (such as decoration, food, taste and 
service quality) to adapt to the local or respond to the Taiwanese food, and (iii) the 
interactions with local/Taiwanese. First, the Taiwanese side will be elaborated. 
6.2.1 Restaurant A - Traditional Taiwanese Food Shop 
Restaurant A is one of the earliest Taiwanese restaurants in Kunshan. During meal 
times, one would be surprised by the number of Taiwanese eating there. Basically, 
many Taiwanese eat at this restaurant at least once a week. They love this restaurant, 
and so they recommend it to their friends. The secret weapon is the food of genuine 
Taiwanese style. 
(i) Market Positioning 
The owners (a couple) of Restaurant A retired in Taiwan. They took notice of 
Kunshan as some of their relatives were in Kunshan. The latter was amazed by the 
development of Kunshan, but there was no Taiwanese snack shop that they love to 
visit back at the time in Taiwan. The couple saw this as an opportunity and opened 
the shop in 2000. At that time, there were only few Taiwanese restaurants operating 
in the city. Their shop is the first snack shop in Kunshan with the prime target as 
Taiwanese. Therefore, they positioned themselves as an authentic Taiwanese-style 
snack shop so that the homesick Taiwanese would be captivated. This strategy 
proved highly successful. 
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(ii) Insistence or Adaptation 
Since cuisine is an important tool to produce and maintain a distinctive local identity 
(Watson, 2006)，nearly everything in the shop mirrors the food shops in Taiwan. In 
terms of food, all of them are of Taiwanese hometown style at a reasonable price 
(Author's Interview, T005, 25'卜 October, 2006) such as seaweed soup, meat ball soup, 
oyster omelette, braised pork rice and Chinese beef noodles. There is no Shanghai or 
Jiangsu food. In terms of taste, though the locals love a strong flavor, the Taiwanese 
love the opposite as light flavor is a crucial element of a healthy lifestyle. Local food 
in Kunshan is, according to a Taiwanese, too greasy and too heavy in taste (Author's 
Interview, T006, 26山 October, 2006). Since Restaurant A targets Taiwanese, the 
flavor would be light. In this case, the complete adoption of Taiwanese food reflected 
the identity of the shop. 
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Figure 6.1 The Setting of Restaurant A 
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The decoration of the shop is also very "Taiwanese". It copies the street vendors in 
Shihlin Night Market (士林夜市).In Taiwan, people love to sit down around the 
short tables along the streets and eat various snacks. The first floor of the shop is full 
of these small and short wooden tables as shown in Figure 6.1, mimicking the 
Taiwanese night market. The second floor houses the normal round tables, catering 
for large groups of customers. 
Besides food and decoration, the atmosphere of the shop also enchants the customers. 
The service quality here is the same as that in Taiwan. When one enters the shop, a 
receptionist opens the door and greets the customers, who orders first and pays last. 
Each waiter is responsible for a specific area of the restaurant. Needless to say, 
customers will get the maximum attention from the waiters. Regarding the 
atmosphere, it is purely "Taiwanese". When a Taiwanese enters the shop, he would 
first see the Taiwanese tea leaves and some photos of the couple taken with 
Taiwanese celebrities in Taiwan. One then finds the atmosphere inside the shop very 
familiar. You can eat traditional Taiwanese snacks. You can speak the same dialect 
with other homesicked Taiwanese and have common topics with the others. This 
homesickness would immediately be healed after seeing and experiencing all these. 
A sense of belongings may also emerge. Most customers feel like home! The 
tendency to stay there makes the shop a place for them to linger on. As a Taiwanese 
commented, "We love to hang around, chat and even talk about business here!" 
(Author's Interview, T006, 26'^  October, 2006) 
(iii) Interaction with Locals/Taiwanese 
With time, many Taiwanese concentrate in this "new home", and they build a good 
relationship with the owners. They would exchange gossips and help each other. The 
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owner helps the Taiwanese promoting their products, as the prosperity of Taiwanese 
investment means more businesses for the shop. There are many advertisements 
hanging on the wall, selling the products of Taiwanese customers. For example, the 
poster shown in Figure 6.2 promotes some accessories manufactured by a Taiwanese, 
It is obvious that they are friends rather than owners and customers. 
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Figure 6.2 One of the Advertisements Hanging in the Shop 
The relationship between the owner and other local shop owners is more reserved. 
The wife expressed that local shop owners were only business partners but not 
friends. Yet, she was very proud of the interactions between her and the mainlander 
customers. When she first arrived, her mainlander customers always requested extra 
seasoning as the food taste was not strong enough. She in turn taught them the 
advantages of eating healthily. Now, some of her local customers would request less 
oil and seasoning to achieve a healthy lifestyle. 
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Therefore, this restaurant adheres to the Taiwanese style, mainly catering to the needs 
of the Taiwanese who are tormented by homesickness and the different taste of food. 
Many Taiwanese are delighted with the setting up of this snack shop because "the 
shop offers a special atmosphere where we eat our own food, speak our own 
language, and most importantly, feel like home while working in Kunshan for the 
first time", commented by a Taiwanese (Author's Interview, T005, October, 
2006). On the other hand, mainlanders' taste and likeliness of food is consciously 
being changed by the owner. It is obvious that the insistence of the genuine 
Taiwanese style has gradually changed some locals' favor on food and eating habit. 
Basically, the shop owners do not make any compromise to adapt to the local 
environment. They definitely have no intention to do so, rather, they are very pleased 
with their firm position. Yet, some Taiwanese are not that persistent on the 
genuineness of food. 
6.2.2 Restaurant B - A Taiwanese International Catering Group 
Apart from a few shops like Restaurant A that insist on genuine Taiwanese style, 
actually most of the Taiwanese restaurants modify certain practices to adapt to local 
needs. Restaurant B is one of them. 
(i) Market Positioning 
The Taiwanese present in Kunshan reaches the market threshold and the city 
becomes a magnet for setting up restaurants. The catering group conducted a careful 
market analysis before arriving at Kimshan. The conclusion was that if it ever has to 
set up a branch in Kunshan, it has to be a high-class restaurant as the people there 
could afford such a price. Now, the Taiwanese account for 70% of their customers, 
while the rest are foreigners and middle to high-income mainlanders. 
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(ii) Insistence or Adaptation 
Since the concern of this shop is more on the income level of the customers and the 
international style of the restaurant, there is no such thing as retaining Taiwanese 
culture or adapting to the local. The essence is to provide a quality, relaxing, 
comfortable and modem environment. 
In terms of food, the shop positions itself in between Taiwanese and local styles. 
They mix Taiwanese food with local style. For example, the braised pork rice is 
made in a "mainland way", as shown in the left comer of Figure 6.3. It is mixed with 
some tofu and carrots, which are absent in the traditional braised pork rice. Foreign 
style food is also provided. For example, English high-tea is served, but with Chinese 
style. Scones and muffins are replaced with delicately-made dim sum. In terms of 
taste, the food is light in flavor as eating healthily is a world trend. To cater for the 
need of mainlanders, several dishes with heavier flavors are served. For example, the 
fish in the right comer of Figure 6.3 is of heavy flavor and spicy. The principle thus 
is that every customer can find a dish that suits his taste. 
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Figure 6.3 Part of the Menu of Restaurant B 
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In terms of decoration, modernity and comfort are the theme of the shop. It looks like 
a lounge in a five-star hotel with sofas and comfortable lighting (Figure 6.4). Some 
bamboo is meticulously located between tables to give a sense of privacy (Figure 
6.5). However, the environment of the shop is not "international" at all. Except for a 
few westerners, most customers and the manager himself are Taiwanese. They know 
each other well. Based on this social relationship, the shop has an artificially 
constructed "Taiwanese" atmosphere, which may not be the intention of the manager 
who wants to offer an international and modem feeling as a distinguishing edge over 
other restaurants. This does not mean that the manager does not interact with local 
people. 
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Figure 6.5 The Use of Bamboo to Give a Sense of Privacy 
(iii) Interaction with Locals/Taiwanese 
The manager is very open-minded to interact with mainlanders. He does not have 
any discrimination against them. He would go to local shops to investigate how to 
adapt to the local food market so that the shop provides a market niche in local food 
market. In the manager's view (Author's Interview, T004, October, 2006), local 
preference to food has been affected or modified mainly in two areas. First, same as 
case A, the locals now like to lead a healthy lifestyle and prefer flavor that is not as 
strong as in the past. Secondly, the mainlanders are more aware of food conservation 
now. In the past, extra food would be discarded as people saw take-away as a 
despised behavior and an act of poverty. But now, they know that this is an 
environmentally-friendly act, and are willing to do so. Thus, Restaurant B modifies 
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its practice to suit the local people to a certain extent, and on the other hand 
influences the habit of locals. Then we take a look on how the local shops react to 
this new situation. 
6.2.3 Restaurant C - A General Local Food Shop 
The Taiwanese, with their willingness to spend on eating and their ability to do so, 
now are the major consumption class in Kunshan. It may be just out of increasing 
interaction with the Taiwanese or being threatened by the flourishing Taiwanese food 
shops that local food shops have to change. Restaurant C, a canteen, is one of them. 
(i) Market Positioning 
The invasion of Taiwanese food shops affects the preference of mainlanders. In order 
to survive the new situation, the local food shop has to appeal to the new preference 
of the customers. The shop owner of Restaurant C imitates the Taiwanese's practices. 
(ii) Insistence or Adaptation 
Food is the easiest thing to reproduce. Some of the foods remain local, for example 
greasy fish. Some of them have changed to a Taiwanese style, for example the 
braised pork rice. Yet, the "copy" is not complete. For example, the genuine braised 
pork rice in Restaurant A is composed of braised pork, marinated egg and a cucumber. 
But the same dish in C is comprised of pork, egg and cucumber. The taste and 
outlook is totally different with a much heavier flavor than that of shop A. 
The quality of service also improves. Now, the shop owner leams what the 
Taiwanese counterpart does: when one enters most local food shops, waiters will 
greet him or her. A food order form would be given once the customer sits down. The 
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food would be served by waiters or waitresses. When one leaves, waiters will greet 
him/her again. 
On decoration, this restaurant is a simple one. Figure 6.6 shows a simplified floor 
plan of Restaurant C. The cashier is located at the entrance of the shop, and 4-seat or 
6-seat tables fill the place. There is no grand ornamentation. It is mainland but not 
Taiwanese style decoration. 
Kitchen 
o o o o o o 
o o o • • • 
I � 。 。 丨 n o o 
• • • • • • 
_ _ p o 
U / J 
Entrance v_y 
Figure 6.6 The Setting of Restaurant C (figure is not drawn to scale) 
Customers here are mostly mainlanders coming for the cheap price of food (Author's 
Interview, M006, 24'^  October, 2006). This is a great place when one wants to have 
Taiwanese food with a tight budget. For example, the price of the braised pork rice 
mentioned above is half of that in shop A. Thus, this shop represents a typical 
example of local food shops that manages to imitate part of the characteristics (such 
as food and services) of Taiwanese food shops. It is now a mixture of mainland 
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restaurants (like decoration) and Taiwanese food shops (like service), 
(iii) Interaction with Locals/Taiwanese 
Definitely, the shop owners went to Taiwanese food shops to leam and copy 
Taiwanese food. A learning process would mean a two-way interaction between the 
two sides, one teaches and monitors the process while the other side leams and 
improves. However, this is not the case here. Some mainlanders just went to observe 
and made the food by themselves. Therefore, they could only copy the appearance of 
the food but not the taste. Furthermore, most Taiwanese prefer the genuine 
Taiwanese food and the atmosphere in the Taiwanese food shops. They do visit the 
local shops, but at a much lower frequency, and consumes local food. Clearly, the 
interaction between the local food shop owners and Taiwanese is minimal. 
6.2.4 Restaurant D - Ethnic Food Shop 
While Restaurant C is struggling to adapt to the new changes, Restaurant D sticks to 
its tradition. This food shop is of minority style. 
(i) Market positioning 
The astounding development of Kunshan presents a pool of employment 
opportunities to migrants. In 2000, among all provinces in China, Anhui and Sichuan 
represented 50% of the total migrants in Kunshan (China Statistical Bureau, 2000). 
Some migrants work as factory workers while some migrants open food shops to 
provide hometown food for mainlanders and hometown "laoxiang"(老鄉）. 
Restaurant D is one of them, selling sliced noodles (刀肖画）of Shanxi (山西）ethnic 
style. It is a family-run and very genuine minority food shop. 
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(ii) Insistence or Adaptation 
In terms of food variety, the shop sticks to its Islamic tradition that no pork is served. 
As shown on the menu in Figure 6.7, the food is the combination of beef, noodles, 
tomatoes and eggs. In terms of taste，the food is of a heavy flavor and greasy. 
In terms of decoration, the shop is an extremely small and crowded place with only 5 
four-seat tables and very simple decoration, as shown in Figure 6.8. When one enters, 
he or she would notice the announcement on the wall that asks customers not to bring 
pork inside the shop. In addition, the owners, who are a family, wear white Islamic 
hats. This creates an impression of an Islamic food shop. It is likely that this cling to 
tradition attracts a lot of luoxiangs and creates the impression of genuineness. The 
popularity of this shop may also be related to the cheap price of food but in big 
dishes. For example, a big bowl of sliced noodles only costs RMB 4. 
(iii) Interaction with Locals/Taiwanese 
Since the shop keeps the Islamic tradition, there is basically no interaction with the 
Taiwanese food shop owners as their target groups are not the same. Taiwanese, 
though not often, do visit these small shops as they provide an exotic food and 
environment. At the same time, migrants love these shops that provide them a place 
to miss home, which is the same reason why the Taiwanese love the Taiwanese food 
shops. 
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Figure 6.7 The Menu of Restaurant D 
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Figure 6.8 The Outlook of Restaurant D 
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6.3 Analysis of the Food Culture in Kunshan 
The four cases present the typical four different positioning (as shown in Figure 6.9) 
in the food cultural transformation in Kunshan. Generally, the year 2000 could be 
seen as a dividing line for the influence of Taiwanese catering business on local 
catering business. Before 2000, the market was mainly filled with mainlanders' food 
shops, with just few Taiwanese food shops. Food was heavily flavored with mostly 
meat and fish. The shop decoration was simple. The service quality was poor (judged 
from today's standard). There were some small-scaled ethnic food shops. Taiwanese 
working in Kunshan were passive in this market as they could only adjust themselves 
to adapt to the market. It was a catering market mainly occupied by the mainlanders. 
A Taiwanese 
Restaurant A Restaurant B 
< • 
Insistence Adaptation 
Restaurant D Restaurant C 
t Mainlanders 
Figure 6.9 Market Positioning of Four Cases 
After 2000，with more Taiwanese investment, the Taiwanese population reached the 
threshold, and then the Taiwanese restaurants "invaded" Kunshan (the upper half of 
Figure 6.9, restaurants A and B). They are divided into two groups: one being very 
insistent on the genuineness of Taiwanese style (the upper left comer), the other 
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prefers modifying certain practices (like adding some more flavor to their food and 
increasing the meat content in order to appeal to the local preference) and adapts to 
the local to a certain degree (the upper right comer). With time, mainlanders' tastes 
have been changed, and the local food shops have to respond. There are two 
responses for the local restaurants: imitate (the lower left comer) or insist on 
traditions (the lower right comer). Since then, the catering market in Kunshan is 
more diversified and involves more players with a lot more choices than before. 
In brief, the food and cultural changes in Kunshan and in turn the perception of 
"Little Taipei" involve two main processes. First, there is an increasing number of 
Taiwanese food shops, and Taiwanese food is also served in the mainlanders' food 
shops. Therefore, Taiwanese food blends to the local food culture. The second 
process involves the changing of taste of Taiwanese and mainlanders. These two 
processes are going to be illustrated in the following sections respectively. 
6.3.1 Taiwanese Food is Everywhere 
There are mainly three reasons attributing to the flourishing Taiwanese food shops 
and Taiwanese food. They are (i) the profit-seeking mind of the Taiwanese, (ii) the 
characteristics of Taiwanese and (iii) their higher consumption power in Kunshan. 
Firstly，the Taiwanese see the rise of Kunshan as an opportunity to seek profit as the 
Taiwanese sojourners, with considerable consumption power, must be desperate for 
home food and sick of local food. What the shops need to do is to import the 
environment (for example food and settings) of their own catering business from 
Taiwan to Kunshan in order to create a "Taiwanese" feeling. 
Secondly, the increasing number of Taiwanese food shops links to the characteristics 
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of the Taiwanese. The Taiwanese love crowdedness and unity. They feel terribly 
lonely if they go back to dormitory after work, not to mention that they need to make 
their own dinner. Feeling lonely and homesick, the Taiwanese restaurants give them 
some comfort as they can speak in their own dialect (Taiwanese). This is exactly 
what they would do in Taiwan. A sense of belonging emerges, making the food shops 
an important social area or third space outside home (Taiwan) and workplace. Thus, 
seeing the success of these restaurants, many Taiwanese entrepreneurs establish food 
shops in Kunshan. 
Lastly, with the development of Kunshan as a whole, the income level and in turn 
consumption power of the mainlanders rises. Most mainlanders can afford the 
relatively higher price of Taiwanese food than local food while they appreciate the 
different feelings (such as modernity) that the Taiwanese food shops give them. With 
increasing interactions with Taiwanese, the local taste and eating habit is changed. In 
light of these customers' changing preferences, some mainlanders' food shops 
respond with the introduction of Taiwanese food. This gives the impression of 
"Taiwanese food is everywhere". Therefore, with the participation of the mainlanders, 
eating out at Taiwanese restaurants becomes a mass culture. The feeling of "Little 
Taipei" is thus reinforced. 
6.3.2 Mainlanders and Taiwanese Interaction 
"Little Taipei" does not only involve the flourishing of Taiwanese food in Kunshan, 
but also the changing taste and eating habit of mainlanders. To further decipher this 
cultural phenomenon, it is necessary to look into the interactions between the 
mainlanders and Taiwanese which consequently changes the taste and eating habit of 
mainlanders. 
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In the process of adapting to the new environment, Taiwanese import their own 
preferences or lifestyle to Kunshan and also influence the mainlanders' preferences. 
Since they are the key players and powerful consumers of the Kunshan economy, 
they interact a lot with the mainlanders. At first, the mainlanders were reluctant to eat 
"tasteless" food when they had business meals together with the Taiwanese. When 
they went to Taiwanese food shops, the owners also convinced them of the 
advantages of healthy eating. As time goes by, their taste has changed with the 
increasing emergence of and contact with the Taiwanese food shops. They now eat 
more vegetables and have a more healthy eating habit than before. Thus, we can see 
that the preference to Taiwanese food by the mainlanders is the consequence of the 
interaction between the mainlanders and Taiwanese. In light of this, local food shops 
responded. 
Local food shops mainly react with imitation in terms of decoration, food, 
management flow and service. Because of the lack of skills transfer from Taiwanese 
to mainlanders, it is only a purely economic behaviour without social meaning (Yan, 
2005). Nevertheless, thanks to the Taiwanese, the whole catering business becomes 
more diversified and is also like Taiwan. Thus, there is a "Taiwanization" or "Little 
Taipei" in terms of food culture in Kunshan. Yet how far does this change take place? 
6.4 "Little Taipei，，- How Far does It Go? 
The above two major changes convinced one to believe that Kunshan is a "Little 
Taipei". In other words, it is a colony of Taipei in terms of food culture. The presence 
of many Taiwanese, the intricate network among them, the flourishing Taiwanese 
catering industry (for example restaurants) and the immense interaction between 
Taiwanese and mainlanders laid the foundation of "Little Taipei". But is this really so? 
117 
When asked about their perception to the nickname, actually about half of the 
interviewees objected to it. The following is their opinion: 
• "Kunshan is far behind Taipei in terms of consumption." 
• "Life in Kunshan is much simpler than Taipei. No stress, no tall buildings, no 
congestion..." 
• "The catering market here is still very immature, there is no themed 
restaurant." 
• "Kunshan is boring. Taipei has much more entertainment!" 
• "Kunshan is Kunshan, not Taipei. They are two different cities." 
Obviously, Kunshan is not a colony of Taipei, particularly from a consumption sense. 
If Kunshan is really "Little Taipei", the Taiwanese would not adopt local practice. 
But this is not the case in Kunshan. The practice of most Taiwanese restaurants is 
localized, for example the greasy dishes as shown in Restaurant B. One also sees the 
adoption of local dish in Taiwanese gatherings. One obvious example is the dish 
dazha crab (大閘蟹)in the annual dinner of the Association. To the mainlanders, the 
crab is a local dish for welcoming guests or celebrating festivals and used to 
distinguish identity: 
We can tell if you are a local Kunshan people from the way you eat the crab. Only local 
Kunshan people know how to eat them (the crabs) properly. Other mainlanders do not 
know. We are so proud of this! (Interview, LOOl, 14 出 December, 2005) 
This reflects how they value this local dish. The crab, a core dish of a great local 
meal, was adopted by the Taiwanese in formal dinner. They would even drive to the 
origins (Yangchenghu 陽澄湖）to have the crab during autumn, acting like the local. 
The Taiwanese practice is certainly transfixed to the local traditions. Clearly, local 
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food traditions exert their influence on the Taiwanese. 
In addition, though they like the Taiwanese food, mainlanders still prefer local food, 
particularly during festivals. They like to go to Taiwanese restaurants for their 
tranquility and cleanliness. However, for most of the time, they would go to local 
restaurants. On average, they will go to local restaurants three out of five times if 
they dine out. The reasons are simple: price and habit. Actually, most Taiwanese 
restaurants in Kunshan serve the middle to high class with the increasing income 
level. On the other hand, local restaurants mostly belong to lower to middle class, 
mainly catering to the basics. The amount spent on eating at Taiwanese restaurants is 
thus much more than local food shops. Taiwanese, with their higher salary, can afford 
this. But this is not applicable to most mainlanders. Regarding habit, local food is 
basically the food that accompanies them from their childhood. Habit is difficult to 
change completely. If we use the year 2000 as the starting point for the establishment 
of a Taiwanese food culture, then seven years is just a short time for an alien culture 
to get completely established. To the mainlanders, Taiwanese food shops are one of 
the many shops that provide them with an exotic experience. Therefore, the 
Taiwanese food shops have a totally different meaning to mainlanders and the 
Taiwanese. To the Taiwanese, they are a place to miss home; to the mainlanders, they 
are a place to chat and enjoy the environment. The latter does not get emotionally 
involved with the shops. Therefore, the intensive contact with the Taiwanese affects 
the mainlanders in terms of food preference and taste. The Taiwanese do bring 
diversity to Kimshan, but this intrusion of external culture is definitely not sweeping 
away the old tradition. The spatial pattern of the Taiwanese food shops further proves 
this. 
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6.5 Spatial Pattern of the Food Shops 
In Kunshan, there are many food shops run by Taiwanese: mainly cafes, Taiwanese 
food shops and Japanese food shops. Figure 6.10 outlines the spatial pattern of the 
Taiwanese food shops. The area extracted is located between KETD and Yushan 
town, which is shown in the red square in Figure 4.11. Nearly all Taiwanese-owned 
Taiwanese food restaurants are concentrated in one area: the southern half of the 
North Huanghe Road (黃、河北路)，and then extending to Middle Zhenchuan Road 
(震；HI中路).This area is next to the KETD government offices and the Headquarters 
of the Taiwan Compatriot Investment Enterprises Association. The North Huanghe 
Road is also a necessary road linking the industrial zone of the KETD, the 
government office and city centre. Taiwanese businessmen frequently go to this area 
and this is why so many Taiwanese shops are concentrated here. 
However, a peculiar phenomenon is that all other Japanese restaurants and cafes are 
scattered across the area, though mainly along Qianjin Road (前進路）and Bailu 
Road (柏廬路)• On the other hand, local food shops are also spreading out across the 
city, though exhibiting two main centres. The first one is around the train station. 
There are numerous local restaurants to cater for the need of tourists. Another is the 
old city centre along the North Renmin Road (人民北路)• There are numerous small 
food shops selling snacks as well as two international catering shops: Starbucks and 
KFC (Kentucky Fried Chicken). 








































































































































































































The spatial pattern of the Taiwanese food shops is thus concentrated in a zone. Inside 
this zone, one is impressed by the "Taiwanese" environment filled with many 
Taiwanese food shops, shops selling Taiwanese snacks, and most importantly, many 
Taiwanese. Other areas are "dominated" by mainlanders' food shops. Here, one could 
feel the subtle influence of Taiwanese on local food shops only - the adoption of 
Taiwanese food. Thus, the new culture exists in the Taiwanese enclave, sustained by 
the intricate network of Taiwanese and the eating habit of Taiwanese. On the other 
hand, though there are changes in taste and lifestyle, old habit is still the norm. The 
mainlanders' attachment to local food is irresistible, and could not be wiped off 
within a short time. This also explains why the Taiwanese food shops concentrate in 
one area but do not scatter around. 
Therefore, the name "Little Taipei" is only valid to a specific area of Kunshan, but 
not the whole area. There is no such thing that the city is a colony of Taipei. The food 
cultural changes in Kunshan are induced by the interaction between the two parties -
Taiwanese and mainlanders. Over time, when both sides have further contact and the 
mainlanders' consumption power increases, it is highly likely that the food culture 
further changes and become more heterogeneous. The Taiwanese food shops may 
expand to some other areas. There would be more and more restaurants from various 
nations. Mainlander restaurants would leam more from their Taiwanese counterpart, 
and remain competitive as habit still plays an important role. Not a single side would 
be wiped off completely in this battle. 
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6.6 Summary 
Through the case study of Kunshan, this chapter unveils the cultural impact brought 
about by urban development. The cultural phenomenon that is behind the nickname 
"Little Taipei" is deciphered through four cases. The case reveals the two-way 
interaction between mainlanders and Taiwanese. The Taiwanese introduce economic 
benefits and their own culture to mainlanders. It is a fact that the mainlanders now 
follow the eating style of Taiwanese because of intensive interaction. Because of this, 
Kunshan gets a nickname "Little Taipei". However, it does not sweep through the 
whole culture nor does it exterminate local culture. The Taiwanese influence is 
confined to certain areas, and that some of the Taiwanese practices are transfixed to 
the local. Because of habit and also affordable price, local food shops still survive. It 
can be understood that the introduction of outsiders' culture brings diversity and 
heterogeneity but not the end of the local culture. 
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CHAPTER SEVEN 
CONCLUSION AND DISCUSSION 
The nature of work of various scholars on China is to sort out correctly the facts 
about the mysterious nation while theoretical research began only very recently (Lin 
and Wei, 2002:1535). This study is the same, attempting to understand the urban 
development of China using Kunshan as a case study. The central focus is the 
interrelations of the players in the process of urban development and the cultural 
transformation of China. This chapter concludes the whole thesis. First, I shall 
identify the major findings of this study and then, I will briefly discuss the main 
issues of this study and identify areas for further research. 
7.1 Major Findings and Discussion 
As mentioned in the Introduction chapter, this study has three interconnected themes: 
background, methodology and analysis. The first theme (Chapter Two) provides a 
brief account of the major processes and changes of urban development in China 
after 1979. Basically, the triggering point of the influential transformation is the 
economic reforms promulgated in 1978. These reforms induce changes in the 
economy, politics and socio-culture areas. Therefore, urban development involves 
everything in a city. 
Seeing the need for a comprehensive framework, the second theme (Chapter Three) 
identifies the research objectives，explains the rationale for adopting the system 
approach and the research framework. In general, study on urban development 
mostly focuses on political and economic changes. These changes are actually 
embedded upon social and cultural factors. Therefore, socio-cultural environment is 
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an indispensable part of urban development. However, currently, the role of culture is 
neglected in comparison to political and economic factors. The amount of study is 
inadequate under the prevailing political-economy approach. In addition, urban 
development is a result of the interactions among various players. Built on this 
selective analysis of urban development, existing research biased towards (economic 
and political) interaction, notably the power relations between local governments and 
central governments as well as the growth coalition between local governments and 
FDI. The role of local agents is missing. 
Thus, this study intends to bring in a more balanced perspective of the urban 
development processes, focusing on the integrated and comprehensive urban 
development and its impact on culture in China. The research objectives are thus to 
examine the economic and social interactions among government, the business sector 
and civil society and the cultural transformation in the process of urban development 
under globalization. 
The system approach has been adopted to be the conceptual framework for the study. 
I believe that the edge of the system approach is its treasure on the linkages among 
elements inside a system. This would match with my objective on a comprehensive 
study of urban development. Kunshan is chosen for a case study as it exemplifies a 
good case of the growth from a small town to an economically advanced city. Its 
development path is elucidated in Chapter Four. 
In relation to the urban system portrayed in Figure 3.2, the urban development of 
Kunshan is revealed in the analysis (Chapter Five and Six). The role and interaction 
of various players within a city are examined in Chapter Five. It is found that the 
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local government remains the most crucial element in Kunshan's growth which is in 
line with many scholars' belief that the role of local government is rising (Yeh and 
Wu, 1996; Zhu, 1996; 1999; Hsu, 2000; Lin and Liu, 2000; Wei, 2001). It initiates 
policies and carries out image marketing to attract foreign investment (act as an 
entrepreneur) and determine the direction of development (act as a government body) 
based on the decentralized power at hand. In the process of urban development, 
foreign investors contribute their capital, technology and know-how to the city, while 
changing the social environment of the place. It is obvious that their economic 
importance is once again being certified. These two parties do not act alone. The 
presence of civil society, though not at the same level as that in western countries, 
could not be neglected. They supplement the inability of government in social 
aspects, and some scholars hold positive view on the expansion of their duties. 
Altogether these three players dominate the urban development of Chinese cities 
after the 1978 reform. At the same time, local development conditions (geography, 
history and socio-culture), as suggested by Wei (2001), act as the base for the players 
to act on. 
More than that，urban development is the triangulation of the above three players in 
economic and social aspects. Economically, the business sectors form growth 
coalitions with the government to pursue growth. This recognized the moving away 
from managerialism to a more entrepreneurial nature of a government (Harvey, 
1989). However, what Kunshan is different with other Chinese cities is that the 
Taiwanese indirectly involve in the governance. They become part of the 
decision-making process under the same goal of "achieving growth". Whether they 
will be institutionalized and form a civil society still needs time to see. But what one 
can see in Kunshan is a step forward of growth coalition. The manufacturing industry 
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also leads to the development of the service sector, producing spillover. The spillover 
effect is one of the benefits of attracting FDI, just like the case in other Chinese cities 
(Joint Research Team, 2006). On the other hand, because of Taiwanese residence in 
Kunshan, mainlanders and Taiwanese interact in daily lives. Field observation and 
interviews revealed that there were some tensions between mainlanders and 
Taiwanese because of an array of factors like different development course, living 
conditions and perspectives. The real situation was really complicated as different 
mainland people benefited differently and had different social and economic relations 
with Taiwanese. In addition, Taiwanese and mainlanders are of the same race. 
Because of history, they are separated with quite a different development path and 
political setting. When Taiwanese work in Kunshan for a long time, they integrate to 
the local environment. This causes confusion that makes the Taiwanese refer to 
themselves as "Taiwanese living/working in Kunshan" but have a sense of 
belongings to Kunshan. The identity crisis led by economic development is thus 
complicated. Nevertheless, each of them plays a part in the processes of urban 
development, but government and business sectors are the dominant parties in the 
process of urban development in Kunshan. 
Interactions between players involve more than economic relations. The social 
relations are critical to urban development. The government adopted policies to solve 
the potential conflicts between locals and migrants. However, the biggest conflict lies 
between mainlanders and Taiwanese. While foreign investors are enjoying economic 
benefits, the local's social environment is sacrificed for the incoming capital. The 
mainlanders are uneasy in this relationship as they thought that the Taiwanese are 
most treasured by the government. This is absolutely not planned by the local 
government who only focuses on adopting favourable policies and image marketing 
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to attract FDI. While they are very successful in attracting Taiwanese investment, 
they bring potential social instability. Oatley (1998) and Hall (1998) explained that 
the landmark draws attention away from what the city really needs and the huge 
capital spent on promotion might be more effective to address social problems. 
Indeed, if the Kunshan government could spend more on helping the local industries, 
perhaps the frustration of the mainlanders would be reduced. So, once again, the 
impact of foreign investment is out of the government's control (Wu, 2000a). 
However, because the government maintains a bias towards Taiwanese and 
Taiwanese are the mainstay of the economy, the needs of mainlanders seems to be 
ignored. When we put this into the whole picture of China's growth, the situation 
would be intrigued as there are many foreigners from different countries. Especially, 
the views between mainlanders and non-mainlanders are different. There are 
misunderstandings and even conflicts. Such potential social disability needs special 
attention from the governments. 
Besides social relations, chapter Six explored the cultural impact brought about by 
Taiwanese in Kunshan, with a focus on food culture. Based on four cases, it revealed 
that the Taiwanese have induced changes in the local food culture. The Taiwanese 
food shops import new kinds of food to Kunshan. In the process, the taste and food 
preferences of the locals are affected. Local food shops also imitate the food of 
Taiwanese. Yet, this is not a one-way interaction. The Taiwanese food shops also 
alter their practices to adapt to the local. Thus, Taiwanese contribute to a more 
diversified food culture rather than a unified one. In addition, such food 
transformation is not a "Taiwanization". Locals still prefer local food due to habit 
and low price. Thus，the change in food culture in Kunshan is an exchange of styles 
rather than a complete cultural invasion. Thus, in terms of culture, the nickname 
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"Little Taipei" is invalid. This actually is aligning with the increasing scholarly 
concern to recognize the role of place, region, local conditions, geography, discursive 
practices, culture, institutional or relational embeddness (Barnes, 2001; Yeung, 2003). 
Under the age of globalization, the worldwide spread of cultural practices is notable. 
The flourishing of western scenes happening in China, for example eating at 
McDonald's become a subject for scholars to study (e.g. Watson, 2005; Yan，2005). 
With such changes, many scholars are concerned with the position of local culture 
under the thesis of "cultural imperialism". However, with more evidence provided by 
scholars, global culture actually is transfixed into the local environment rather than 
sweeps through local culture, which is the same as Kunshan. This implies that there 
are intense interactions between the groups concerned such as learning process of 
local citizens. It is necessary to understand the cultural exchanges and development 
as our understandings to urban system are complete. For many cases, the role of 
culture is inductive to other processes, for instance the locational choice of factory 
plants. In addition, cultural is also part of the three spheres for achieving sustainable 
development. Therefore, culture is interconnected with other components in a 
complete urban system. 
To sum up the whole thesis, my study fills the gap on the under-researched 
socio-cultural environment. Firstly, apart from economic interaction, there are social 
interactions. They are inter-related. The strong sense of cohesion among Taiwanese 
contributed to some Taiwanese to invest in their friends' firms. This reinforced the 
agglomeration of Taiwanese in Kunshan. Such interaction is crucial to urban 
development both economically and socially. At the same time, cultural changes are 
a critical part of the functioning of urban development, its input, process and output. 
For example, culture affects the thinking of the players, and in turn the decision 
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making process as well as how one perceives the output of a system. 
Regarding further development of a city, government policies remain crucial and the 
major player to city's growth. In other words, the choice on how to develop the city 
made by the local governments affects the citizens. As seen from Kunshan case, 
perhaps the same in other Chinese cities, the local government is too devoted to 
achieve economic gains, scarifying the social relations. Limited effort has been paid 
to rectify the life of the citizens but numerous efforts have been given to please the 
investors. This is again a dilemma between economic development and social 
development. As stated before, certain Chinese cities are entitled "the harmonious 
society" recently, being praised for their effort in maintaining social harmony. But, I 
believe that the truth is never the same as what we see. In an era of globalization 
when people has intense interaction with people of different perspectives, a 
harmonious society is never easy to achieve, in particular when the local 
governments only carry out little effort. Put it simply, if a city wants to achieve 
success, it has to achieve a balanced economic and social development with the 
interaction of various players. This maybe the formula of success, but it is not easy to 
carry out. 
7.2 Future Studies 
Kunshan is only one of the many cities in China. The location advantage and the 
enthusiasm of the officials play a critical part in its development. What is the 
implication of this to the counterparts located in the central or even western region? 
What are the similarities and differences between them? Likewise, Dongguan in the 
Pearl River Delta is also renowned for the concentration of Taiwanese. What is the 
implication of the rise of Kunshan to Dongguan? This would hopefully contribute to 
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a more specialized knowledge of the regional development in the Yangtze River 
Delta. 
Whilst this research aims at providing a social-cultural imperative to rectify the 
prevailing political-economy approach (e.g. Oi, 1995; Wu, 1997; Zhu, 1999), there 
are still a lot of unanswered questions. Studies are needed to understand the 
social-cultural perspectives better, like examine deeply the relationship between 
cultural changes and urban development. In addition, this research focuses mainly on 
the social-cultural relations between different groups of citizens. There are still a lot 
of issues waiting to be uncovered. Do different origins of countries imply different 
social relations? This is definitely worth more in-depth studies. 
Lastly, this study reveals the mismatch between economic and social development. 
The practical measures a government can carry out are of urgent need. To conclude 
the thesis, the inquisition into urban development is still not complete. It is hoped 
that this study could offer a step forward to the real answer of "what does urban 
development mean and involve?" 
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APPENDIX ONE 
QUESTIONS TO MAINLANDERS (IN ENGLISH) 
Guidance Questions 
I am a MPhil student studying Geography and Resource Management in The Chinese 
University of Hong Kong. I am studying the changing food culture in Kunshan 
during the course of economic development. Your valuable opinion would only be 
used for academic purpose. It is strictly confidential. 
Thank you for your cooperation. 
Note: "Taiwanese restaurants" refers to Taiwanese restaurants, Japanese restaurants 
and cafes run by Taiwanese. 
Section One Personal Information (Please tick"/) 
1. Your age: 
口 Under 20 口 21-30 口 31-40 口 41-50 口 51-60 
口 Above 61 
2. You are 口 Male 口 Female 
3. Your profession is: 
口 Upper-level Management 口 Middle-level Management 
口 Basic-level Management 口 Professionals (for example teachers) 
口 Factory Worker 口 Housewives 口 Students 
口 Others: 
4. Your hukou is in 口 Kunshan 口 Other cities/provinces 
141 
Section Two Interaction between Taiwanese managers, Government, Local 





1 You are in good terms with Taiwanese 
investors. 
You found it difficult to get along with the 
2. Taiwanese when they first arrived in 
Kimshan. 
3. Taiwanese become an "upper class" here. 
4 Generally, Taiwanese and Mainlanders are 
two different groups. 
5 Mainlander businessmen imitate the 
business manner of Taiwanese. 
6. You have some Taiwanese friends. 
The success of Kunshan symbolizes the 
7. success of Taiwan in engaging in 
globalization. 
Kunshan government supports the 
8. 
Taiwanese investors wholeheartedly. 
When compared with Mainlander 
9. enterprises, Kunshan government treats the 
Taiwanese enterprises equally. 
When compared with Foreign enterprises, 
10. Kunshan government treats the Taiwanese 
enterprises equally. 
When compared with Mainlander 
enterprises, Kunshan government is more 
‘generous to the Taiwanese enterprises in 
terms of favorable policies. 
When compared with Foreign enterprises, 
Kimshan government is more generous to 
the Taiwanese enterprises in terms of 
favorable policies. 
Mainlander and Taiwanese businesses are 
1 3 . . 
in competition. 




Mainlander and Taiwanese businesses are 
14. 
cooperative. 
Your major business partner is Taiwanese 
enterprises. 
Your major business partner is Mainlander 
16. . 
enterprises. 
口 Your major business partner is Foreign 
enterprises. 
You are very satisfied with the 
18. 
development of Kunshan. 
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1. You like to eat at Taiwanese restaurants. 
2. You always eat at Taiwanese restaurants. 
3 Taiwanese restaurants give you a good 
impression. 
4 The Taiwanese brought you to the 
Taiwanese restaurants. 
5 Taiwanese restaurants are the main place 
of your socializing. 
You always have business talks in the 
6. 
Taiwanese restaurants. 
The flourishing of Taiwanese resultants 
7. reflects the habit of Taiwanese to stick 
together. 
You can distinguish the restaurants run by 
8. 
Taiwanese and Mainlanders. 
The Taiwanese restaurants have a 
9. 
"Taiwanese" atmosphere. 
You find that the decoration and setting of 
10. the Taiwanese restaurants are very 
"Taiwanese". 
11. Kunshan is "Little Taipei". 
Many Mainlanders agreed with the 
nickname "Little Taipei". 
13. The Taiwanese changes your eating habit. 
14. The Taiwanese changes your life. 
15. Taiwanese enriches the social life here. 
You like Taiwanese restaurants more than 
16. 
Mainlander restaurants. 
Mainlander restaurants imitate the 
17. 
business manner of Taiwanese restaurants. 
The taste of most food in the Mainlander 
18. restaurants was changed to adapt to the 
Taiwanese. 
1 4 4 
On average, how many times did you dine out (lunch/dinner) monthly? 
Among them, 
19. times were in Taiwanese restaurants run by Taiwanese, 
times were in Japanese restaurants run by Taiwanese, 
times were in cafes run by Taiwanese, 
times were in Mainlander restaurants. 
The End 
1 4 5 
APPENDIX TWO 








口 20 岁以下 口 21-30 岁 口 31-40 岁 口 41-50 岁 口 51-60 岁 
口 6 1岁以上 
2 . 您的性别是口男 口女 
3. 您的职业是 
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第二部分台干、政府、当地居民、台商协会的互动（请打 
十 分 不 i p ^ i ^ ^ 十 分 同 
同 意 f r a M 意 
1. I 你 与 台 湾 商 人 关 系 良 好 I 一I 
台湾商人刚来昆山时，你觉得很难与他 





















18. I 你 很 满 意 现 在 昆 山 的 发 展 情 况 I I I I -
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第三部份台湾人对昆山饮食文化的影响（请打 
十分不不 p ^ i ^ ^ 十 分 同 
同 意 不 问 思 问 思 意 






















其中，有 次是在台湾人经营的台湾餐厅 ~ 






QUESTIONS TO TAIWANESE (IN ENGLISH) 
Guidance Questions 
I am a MPhil student studying Geography and Resource Management in The Chinese 
University of Hong Kong. I am studying the impact of Taiwanese on the changing 
food culture in Kunshan during the course of economic development. Your valuable 
opinion would only be used for academic purpose. It is strictly confidential. 
Thank you for your cooperation. 
Note: "Taiwanese restaurants" refers to Taiwanese restaurants, Japanese restaurants 
and cafes run by Taiwanese. 
Section One Personal Information (Please tick"/) 
1. Your age: 
口 Under 20 P 21-30 P 31-40 P 41-50 P 51-60 
P Above 61 
2. You are 口 Male 口 Female 
3. Your profession is: 
P Upper-level Management P Middle-level Management 
口 Basic-level Management 口 Professionals (for example teachers) 
口 Factory Worker 口 Housewives 口 Students 
口 Others: 
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Section Two Interaction between Taiwanese managers, Government, Local 





1 You are in good terms with Mainlanders 
investors. 
2 You found it difficult to get along with the 
Mainlanders when you first arrived here. 
3 Kunshan government supports the 
Taiwanese investors wholeheartedly. 
When compared with Mainlander 
4. enterprises, Kunshan government treats the 
Taiwanese enterprises equally. 
When compared with Foreign enterprises, 
5. Kunshan government treats the Taiwanese 
enterprises equally. 
When compared with Mainlander 
^ enterprises, Kunshan government is more 
generous to the Taiwanese enterprises in 
terms of favorable policies. 
When compared with Foreign enterprises, 
Kunshan government is more generous to 
‘ t h e Taiwanese enterprises in terms of 
favorable policies. 
8. Taiwanese become an "upper class" here. 
Generally, Taiwanese and Mainlanders are 
• two different groups. 
10. You would like to reside here. 
11 You plan/are planning to live here in long 
term. 
You network with people mainly coming 
12. from the same place (for example 
一HsinChu). 
Mainlander businessmen imitate the 
13. 
business manner of Taiwanese. 
14. You have some Mainlander friends. 
1 5 0 
Strongly Strongly 
Disagree Agree ^ ^ 
Disagree Agree 
15 The Association helped you to integrate to 
the new life in Kunshan. 
16. Living in Kunshan is like living in Taiwan. 
17 The quality of living in Kunshan is worse 
than Taiwan. 
The success of Kunshan symbolizes the 
18. success of Taiwan in engaging in 
globalization. 
Mainlander and Taiwanese businesses are 
19. 
in competition. 
Mainlander and Taiwanese businesses are 
20. 
cooperative. 
Your major business partner is Taiwanese 
enterprises. 
U Your major business partner is Mainlander 
enterprises. 
Your major business partner is Foreign 
enterprises. 
You know nothing about Kunshan before 
you arrived here. 
Your friends now are mainly Taiwanese 
25. 
colleagues. 
You are very satisfied with the 
26. 
development of Kunshan. 
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1. You like to eat at Taiwanese restaurants. 
2. You always eat at Taiwanese restaurants. 
3 You always eat at Taiwanese restaurants 
with friends. 
4 Taiwanese restaurants give you a good 
impression. 
5 You feel like home at the Taiwanese 
restaurants. 
6 You think that the Taiwanese restaurants 
are a place where you can miss home. 
1 You will bring mainlanders to the 
Taiwanese restaurants. 
8 Taiwanese restaurants are the main place 
of your socializing. 
You always have business talks in the 
9. 
Taiwanese restaurants. 
The flourishing of Taiwanese resultants 
10. reflects the habit of Taiwanese to stick 
together. 
You can distinguish the restaurants run by 
Taiwanese and Mainlanders. 
You find that the decoration and setting of 
12. the Taiwanese restaurants are very 
“Taiwanese”. 
The menu of the Taiwanese restaurants in 
13. . . 
Kunshan is similar with that in Taiwan. 
You become less homesick after these 
14. 
Taiwanese restaurants opened. 
The Taiwanese restaurants have a 
"Taiwanese" atmosphere. 
16. Kunshan is "Little Taipei". 
口 Many Taiwanese here agreed with the 
nickname "Little Taipei". 




The social life here is not as rich as 
18. 
Taiwan. 
You like Taiwanese restaurants more than 
19. 
‘Mainlander restaurants. 
Mainlander restaurants imitate the 
‘business manner of Taiwanese restaurants. 
Most food in the Taiwanese restaurants is 
21. 
‘ s t i l l very "Taiwanese". 
The taste of most food in the Taiwanese 
22. restaurants was changed to adapt to the 
local. 
On average, how many times did you dine out (lunch/dinner) monthly? 
Among them， 
23. times were in Taiwanese restaurants run by Taiwanese, 
times were in Japanese restaurants run by Taiwanese, 
times were in cafes run by Taiwanese, 
times were in Mainlander restaurants. 
The End 
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APPENDIX FOUR 








口 20 歲以下 口 21-30 歲 口 31-40 歲 口 41-50 歲 口 51-60 歲 
口 61歲以上 
2 .您的性別是口男 口女 
3 .您的職業是 
口上層管理階層 口中層管理階層 口基層管理階層 
口專業人士（如：教師）口一般工廠員工口主婦口學生 
口其他： 
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第二部分台幹、政府、當地居民、台商協會的互動（請打0 
二 碰 _ mm 
1. I你與本地商人關係良好 I I I I 
剛來昆山時，你覺得很難與本地商人相處一 
昆山政府全力支持台商 
同 目 比 ， 昆 山 政 府 公 平 對 待 台 商 -
同办經没資#^目比，昆山政府公平對待台商 
一 ， 昆 山 政 府 對 台 商 有 優 惠 政 
6. … 
一m 












！^昆山生活與台灣沒有很大分別 _ “ 
177昆山的生活條件比台灣差 — ~ 
18你覺得昆山的成功是台灣全球化成功的標 
誌 








26. I你很滿意現在昆山的發展情況 I I I I 
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第三部份台灣人對昆山飲食文化的影響（請打 
十分 一 一 十分 
、 I 不同意不同意同意同意 _ 


























‘變了口味 I I I I 
—平均來說，在一個月裡，你有多少次在外進餐（午顺餐)？ 
其中，有 次是在台灣人經營的台灣餐廳 






LIST OF INTERVIEWEES 
Code Job Title Date of Interview 
TOOl Factory Manager of a Construction Firm 12出 December, 2005 
T002 Financial Manager of Real Estate Firm B 1 D e c e m b e r , 2005 
LOOl Administrative Manager of a Construction Firm 14仇 December, 2005 
MOOl Student A December, 2005 
M002 Assistant of LOOl 16出 December, 2005 
MOOS Driver of LOO 1 December，2005 
T003 Real Estate Developer December, 2005 
M004 Shanghai Businessman A 17出 December, 2005 
T004 Manager of a International Catering Group 23"^  October, 2006 
L002 Staff of a Hotel 23*"^  October, 2006 
M005 AIA Insurance Agent 24出 October, 2006 
M006 Owner of a Shop October, 2006 
LOOS Purchasing Manger of a Singaporean Firm October, 2006 
L004 Manager of a Local Firm October, 2006 
T005 Manager of a Taiwanese Firm 25 '^' October, 2006 
T006 Manager of a Taiwanese Firm October, 2006 
T007 Owner of a Taiwanese Food Shop 27出 October, 2006 
T008 Catering Manager of a Hotel October，2006 
LOOS Student B October, 2006 
M007 Shanghai Businessman B 28丨卜 October, 2006 
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APPENDIX SIX 
STANDARD OF WELL-OFF SOCIETY IN JIANGSU PROVINCE 
Indicators Unit Target 
(I) Economic (4 items) 
(i) GDP per capita RMB > 24,000 (about USD3,000) 
00 Share of secondary and Tertiary % > 92 
Industry in GDP 
(iii) Urbanization Level % 55 
(7v) Registered Unemployment Rate in % < 5 
Urban Areas 
(II) Living Standard (6 items) 
fV) Residents 'Income 
� Per Capita Disposable Income of RMB 16,000 (about USD 2,000) 
Urban Residents 
©Peasants Net Income RMB 8,000 (about USD 1，000) 
(vi) Housing of Residents 
� Per Capita Living Space of Urban m^ 30 
Residents 
� Per Capita Living Space Made by Steel m^ 40 
and Bricks 
(vii) Transport 
� Paved Road Access in Rural Area % 100 
� Per Capita Area of Roads m^ U 
(viii) Level of Universal Informatics 
� Possession of Telephones per 200 
Hundred Household 
� Possession of Computers per Hundred 40 
Household 
(ix) Share of culture, Education and % 18 
Recreation Service in Household 
Expenditure 
(X) Engel Coefficient % 40 
1 5 8 
Indicators Unit Target 
(III) Social (6 Items) 
(xi) R&D Expenditure to GDP % ^ 
(xii) Enrollment Rate of Senior Secondary % 90 
School 
(xiii) The Integrity of Hygiene Sector % % 
(xiii) Social Security 
©Coverage of Social Insurance 
Pension % > 95 
Medical % > 95 
Unemployment % > 95 
©Medical Coverage of New Agricultural % 85 
Cooperation Unit 
(xv) Satisfaction to Social Security % 90 
(x^i) Autonomy of Residents 
� Urban Residents % ^ 
� Rural Residents % 95 
(IV) Environment (2 Items) 
{xvii) Greenery 
� Coverage Rate of Urban Green Areas % 40 
� Coverage Rate of Forest % 20 
(xviii) Index of Environmental Quality 80 
Source: Jiangsu Statistical Bureau (2006) 
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